3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[JokymeHT npegoctasneH KoHcynbTaHTI1oc
[ata coxpaHeHnus: 28.05.2024

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosimii  3aKOH  peryqupyer OTHOIICHHUS, BO3HUKAIONIME MEXKIy MNOTPEOUTEISIMU |
W3TOTOBHUTEISIMH, HCIIOTHUTEIISIMH, HMIIOPTEPaMH, IPOAABLIAMH, BIIaJICNIbIIAMH arperatopoB HHGpopMaIuu
0 ToBapax (yciayrax) MmpH Mpojaxe TOBapoB (BBIMOJHEHHH Pa0OT, OKa3aHWUH YCIIYT), YCTAHABIUBACT MPaBa
norpedureniell Ha npuoOpeTeHrne TOBapoB (paboT, yCiayr) HaJIe)Kallero KadecTBa M O€30IMaCHBIX IS
KHU3HH, 3I0POBbS, IMYIIECTBA TIOTPEOUTENICH U OKPYKAIOIIECH Cpe/ibl, MMOJy4eHHue HH(HOPMAIH O TOBapax
(pabotax, ycimyrax) U 00 MX M3TOTOBUTENSAX (MCIOJHUTENSX, MPOJAABIAX), O BiIaJENbllaX arperaropon
uHpopMalMKu O ToBapax (yciyrax), MPOCBEUICHHUE, TOCYIAapCTBEHHYIO W OOINECTBEHHYIO 3allUTy X
WHTEPECOB, a TAKXKE OTPEICISICT MEXaHU3M peallu3alliy 3TUX IPaB.

(B pen. enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHoBHBIC MOHATHUA, UCITOJIB3YCMBIC B HACTOAICM 3akoHe:

MOTPeOUTENb - TPaXKAaHWH, UMEIOIINI HaMepeHHe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONIUN UM HUCHOJB3YIOMMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO ISl JIWYHBIX,
CEeMEHMHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
IEITEILHOCTH;

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

HU3rOTOBUTCIIb - OpraHu3anusad HC3aBUCUMO OT €€ OpFaHHBaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXKe
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpEaANIpUHUMATCIIb, IIPOU3BOAAIIUC TOBAPLI UIA pCaIu3allun HOTpe6I/ITe.H$IM;

www.consultant.ru Crpannua 1 u3 46
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=34799&date=28.05.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=28.05.2024&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=453329&date=28.05.2024&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=451863&date=28.05.2024&dst=100476&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=201633&date=28.05.2024&dst=100631&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=28.05.2024&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=28.05.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=64115&date=28.05.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464263&date=28.05.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=28.05.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&date=28.05.2024&dst=100358&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=28.05.2024&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=387172&date=28.05.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464270&date=28.05.2024&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=464272&date=28.05.2024&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&date=28.05.2024&dst=100087&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440515&date=28.05.2024&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=200595&date=28.05.2024&dst=100090&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=296076&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=28.05.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=28.05.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=329309&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=28.05.2024&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440513&date=28.05.2024&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=416194&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421898&date=28.05.2024&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=28.05.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=454057&date=28.05.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=28.05.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=28.05.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=28.05.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=28.05.2024&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=28.05.2024&dst=100009&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

WCTIOJIHUTENb - OpraHW3alus HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a Takxke
WH/IMBUYAIBHBIA MPETPUHAMATENb, BRIIOJIHAIONNE paOOTHl MIIM OKA3bIBAIOIIUE YCIYTH TIOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakkKe
WHIUBUAYAIbHBIN MpPEIIpUHAMATENb, PEAlM3YIOUIMe TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYILIH-
MIPOIAXKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paloThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTebEHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIIEHHOM UM TIOPSIIIKE, HITH
YCIOBHSIM JIOTOBOpa (IIPM WX OTCYTCTBUM WJIM HETOJNHOTE YCIOBHW OOBIYHO MPEIbSBISEMBIM
TpeOOBAHUSM ), FIIH TIEJISIM, JIJISI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OBIYHO HCTIOIB3YETCS, WIH
[eNsIM, O KOTOPBIX MpoJaBell (MCTIOJHUTENh) OB TMOCTaBJIE€H B HW3BECTHOCTH IMOTpEeOUTENEM MpH
3aKJIFOUEHUU JIOTOBOpa, MM 00pa3ily U (WMJIM) OMUCAHHMIO MPH MpoJa)xe ToBapa Mo odpasuy u (WiIM) 1o
OTIHCAHUIO;

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJTOCTATOK TOBapa (paboThl, YCIIyTH) - HEYCTPAaHUMBIH HETOCTATOK MIIM HETOCTATOK,
KOTOPBIN HE MOKET OBITh YCTpaHEH 0€3 HeCOPa3MEPHBIX PACXOI0B WM 3aTPAT BPEMEHH, WM BhISIBIISCTCS
HEOTHOKPATHO, WJIH MTPOSIBIISIETCS] BHOBB TIOCIIE €r0 YCTPAHEHUs, MIIN IpYTHe TI0JJ0OHbIE HEJIOCTATKH,

(B pen. @enepanbHbix 3akoHOB OoT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (padOThl, YCIYTH) UIS KU3HH,
3II0POBBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKkkKe Oe30IacHOCTh TpoIecca BBHIOJHEHHUS pPabOTHI
(okazaHus YCIIYTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENIeM  (NMPOJABLIOM)  OpraHu3alys  WIM  YIIOJHOMOYEHHBIH
U3rOTOBUTENEM (IPOJABLOM) MHIMBUAYAJIbHBIM NpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBbIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (IpoAaBLiOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM HPOJABLIOM), BBIMOJHAIOUINE OIpeJeNeHHbIe (YHKIMH Ha OCHOBAaHMU JOTroBOpa C
U3roTOBHUTENEM (TMPOJABIOM) M YIOJHOMOYEHHBbIE UM Ha NPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOLIEHMM TOBapa HEHAJJIeXKallero KayecTBa, JIMOO  HMHIUBHyalbHbBIN
MIpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepanny, BBINOIHAIOLNN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha HpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTeNel B OTHOILIEHUH TOBapa HEHA/IJIeKaIllero KayecTBa,;

(ab3am BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEP - OpraHu3anug HE3aBUCUMO OT OpTaHU3alluOHHO -HpaBOBOﬁ (I)OpMBI Ui I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

MpeANPUHUMATEIb, OCYIIECTBIISIIOIINE UMIIOPT TOBapa JJIs €ro MocaeAyIolel pean3alui Ha TEPPUTOPUN
Poccuiickoit ®enepanuy;
(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa wuH(opmanuu o ToBapax (yciyrax) (mamee - Biajenel] arperaropa) -
OpraHu3ansi HE3aBUCHUMO OT  OpraHU3alMOHHO-TIPAaBOBOKW  (GopMbl MO0  MHIUBHIYaTbHBIN
IIpeAIPUHUMATENb, KOTOPBIE SIBJSIOTCS BIAAEIbLAMH MPOIPaMMBbI Ul 3JEKTPOHHBIX BBIYHMCIUTEIbHBIX
MaIiH 1 (HJIK) BIIaJICNIbIIAMH CaiiTa 1 (WJIH) CTPAHMIIBI caiiTa B *H(POPMAITMOHHO -TEJICKOMMYHHKAITHOHHON
cetu "MHTepHET" M KOTOpbIE MPENOCTABIAIOT MOTPEOUTENI0 B OTHOLIEHUHM OINPEIEIEHHOr0 ToBapa
(ycimyru) BO3MOXHOCTb OJIHOBPEMEHHO O3HAKOMHUTBHCSA C MPEUIOKEHHEM IpoAaBla (MCHOJHUTENSA) O
3aKJIFOUEHUH JI0TOBOPA KYIUIM-TIPOJIaXKU TOBapa (I0roBopa BO3ME3JIHOIO OKa3aHUs YCIIYT), 3aKIIOYUTH C
IIPOJIaBLIOM (MCTIOJIHUTENIEM) JOTOBOP KYIUIU-TIPOJAKH (JOTOBOP BO3ME3/IHOTO OKa3aHUs yCIIyr), a TAKXKe
MIPOU3BECTH MPEIBAPUTENIbHYIO OIUIaTy yKa3aHHOro ToBapa (YCIyrw) MyTeM HaJUYHBIX pacueToB JHOO
IepeBo/Jia JCHEKHbIX CPE/CTB BIIAJIENbIy arperaropa B paMkKax MNpUMEHSeMBIX (opM Oe3HaTUYHBIX
pacyeToB B COOTBETCTBHUM C IMMYHKTOM 3 cTathu 16.1 HacTosmero 3akoHa u @eaepaibHbIM 3aKOHOM OT 27
nroHs 2011 roga N 161-®3 "O HanmoHaIbHOM IIATEKHOM crcTeMe'.

(a03an; BBeneH denepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. denepanbHoro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUWUE MOJIOXEHUA

Ctatba 1. lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOGnacTM 3awuTbl npasB
notpebutenen

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH PEryIupyroTcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit Denepannu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM WHBIMH HOPMAaTUBHBIMHM MPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii ®enmepanuu He BIpaBe IMopydarb ¢eaepaibHbIM OpraHam
MCIIOJIHUTEJIBHOM BJIACTU MIPUHUMATh aKThl, COJIEPKaIiie HOPMBI O 3alUTe MPaB NOTPeOUTENEH.

[IpaButensctBo Poccuiickoil @Penepanuu BropaBe H34aBaTh JUId HOTpeOUTENs M IPOJAaBLia
(M3roTOBUTEIIS, UCTIOHUTEIS, YIIOJTHOMOYEHHOM OpraHU3alMy UM YIIOJHOMOYEHHOTO UH/IMBHIyalbHOTO
IpeanpuHUMAaTeNsl, UMIIOPTEpa, Blajeiblia arperaropa) mnpaBuiia, 00s3aTelbHble NPU 3aKIIOUEHUHM U
UCIOJHEHUU NYOJUYHBIX JOrOBOPOB (JOrOBOPOB PO3HUYHON KYIUIM-IIPOAAXKH, SHEProCHAOKEHMS,
JIOTOBOPOB O BBIIIOJHEHUU PAOOT U 00 OKa3aHUU YCIIYT).

(a63ary BBeneH dexepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-®3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccumnckon depgepaumm

1. Eciu MCKAYHApPOAHBIM JOTOBOPOM Poccuiickoii CDC,Z[CpaL[I/II/I YCTAaHOBJICHBI HWHLIC IIpaBUJIa O
3alUTC IIpaB HOTpC6HTCJ’I€I>i, 9eM TC, KOTOPBIC MPECAYCMOTPCHBI HACTOAIIHUM 38.KOHOM, IMPUMCHSAOTCA
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

ImpaBrjIa MCXKAYHAPOJHOI'O JOTOBOPA.

2. Perienust MeXrocyapCcTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH MOJIOKEHUN MEKyHAPOHBIX
norosopos Poccuiickoit @enepanyu B UX UCTOJIKOBaHUM, NpotuBopevamem Koncrurynuu Poccuiickoint
®enepannu, He noaiexKar ucroyHeHuto B Poccuiickoit @enepaunn. Takoe NpoTUBOpEUHE MOXKET OBITH
YCTaHOBJICHO B TIOPSI/IKE, ONPENIEIEHHOM (heIepaTbHBIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [lpaBo noTpebutenem Ha npocBeweHUWe B oGnactum 3awmTbl npaB
notpedbuteneun

1. [IpaBo noTpeduTeneil Ha MPOCBEIIEHNE B 00JACTH 3aIUTHI [IpaB MoTpeduTesneil odecrneunBaeTcs
MOCPEJICTBOM ~ BKIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B  (enepasbHble TOCYIapCTBEHHBIE
oOpa3oBaTelbHbIe CTaHIAPTHl M 00pa3oBaTEIbHBIE MPOTPAaMMBI, a TaKXKe IMOCPEICTBOM OpraHU3aINH
cucteMbl HHGopMauu notTpedutenel 00 ux mpaBax U 0 HEOOXOJUMBIX IEHCTBUSAX 10 3aIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuM TMpaBa TMOTPEOWTENed Ha TMPOCBEIIEHWE B 00JIACTH 3allUTHl TIPaB
MOTpeOUTEINIeH OpraH rocyIapCTBEHHOTO HA/I30pa OCYIIECTBIISICT (OPMUPOBAHUE U BEACHHE OTKPBITOTO U
00IIEeI0CTYITHOTO TOCYIApCTBEHHOTO HH(OPMAIIHOHHOTO pecypca B 00JIaCTH 3aIUTHI ITPaB MOTPEOUTEINEH,
KauyecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B MOpsake, ycTaHoBieHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

(. 2 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IIponaBer (McCroJIHUTENB) 005I3aH TEpenaTh MOTPEOUTETIO0 TOBAp (BBIMOIHUTH PadbOTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOAaBell
(ucnosiHMTENB) O00s3aH TMepeaaTh MOTPEOUTENr0 TOBAap (BBINOJHUTH paboOTy, OKa3aThb YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSIM U IPUTOIHBIN VIS TIENEH, UIsT KOTOPBIX TOBAp
(paborta, yciiyra) Takoro poja 0ObIYHO UCTIOTIB3YeTCH.

(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

3. Eciim nponasern] (MCHOJTHUTENb) TPU 3aKIFOUYEHUH JIOTOBOPA OBLI MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOPETCHUs TOBapa (BBINIOJHCHUS PaOOThI, OKa3aHWs YCIYTH),
mpojiaBel (UCIOMHUTENh) 00s3aH mepenaTh NoTpeOUuTento ToBap (BBIMOJIHUTH paboOTy, OKa3aTh YCIYTy),
MIPUTOAHBIN 7151 KCTIOIb30BaHMSI B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

4. Ilpu npoaaxke ToBapa 1o oOpasily U (WIKM) OMMCAHUIO MPOJaBel 00s3aH nepeaars NoTpeOUTeNto
TOBap, KOTOPBII COOTBETCTBYET 00pa3Ily U (WJIK) OMUCAHUIO.

4.1. HpI/I npoaaxe OTHACIbHBIX BHJAOB TCXHHYCCKHU CIJIOKHBIX TOBApOB C IIPEABAPUTCIEHO
YCTAHOBJICHHBIMH  IIporpaMMamMu I 3JICKTPOHHBIX  BBIYUCIIMTCIBHBIX  MalllWuH HOTpe6I/ITeHIO
oOecreynBacTCsS BO3MOIKHOCTH MCIOJIB30BaTh OTACIIbHBIC BHJbI TCXHHUYCCKU CIIOKHBIX TOBApOB C
nNpeABAPUTECIIbHO YCTAHOBJICHHBIMU ITPOTrpaMMaMi JIA 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIlIMH, CTpaHaMU
MPOUCXOKACHUA KOTOPBIX ABJIAKOTCA Poccuiickas qDez[epauI/m WM OPpyrue rocyaapCrBa - UYICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

EBpa3suiickoro 5KOHOMHUYECKOTO €O103a. lIepeueHb OTAEIBbHBIX BUAOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBApPOB, NOPAJIOK COCTABJICHUS M BEACHMS IEPEYHS IPOrpamMM I SJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIMH, CTpPaHAMHU TPOUCXOKICHHS KOTOPBIX ABIAIOTCSA Poccuiickas denepanus uim Apyrue rocyaapcTsa
- yiieHbl EBpa3uiickoro S5KOHOMHYECKOTO COI03a U KOTOPBIE JJOJKHBI OBITH MPEIBAPUTEIHHO YCTAaHOBJICHBI,
U MOPSII0K UX MPEIBAPUTENIBHON YCTaHOBKHU, BKJIOUask TpEOOBAHUS K PYHKIIMOHUPOBAHUIO, OTIPEEIIAIOTCS
[IpaBurensctBoM Poccuniickoit denepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBbIE NPOTPaMMbl JJIsl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MaIlUH,
HCIOJIb3yeMble MOTpeOHUTENEM Ha OTAENBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoB JJs JOCTyNa K
nHpopmaluy Ha caiiTax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", HOIKHBI
obecneunBaTh BO3MOYKHOCTb MCTIOJIb30BaHMsI 0€3 OMOJHUTENIBHBIX HACTPOEK (110 yMOITYAHUIO) TOUCKOBOM
CHUCTEMBI, CTPAHOU MTPOUCXOKICHHS KOTOpOil siBiisieTcst Poccuiickas Denepanus uiv Ipyrue rocyaapcraa
- wieHbl EBpa3uiicKOTO 53KOHOMHYECKOTO COK03a, B TMOPSAJKE, YCTAaHOBIECHHOM I[IpaBHTENHCTBOM
Poccuiickoit deneparnuu. TpeboBaHUs K yKa3aHHOW IMOMCKOBOM CHCTEME M MOPSIOK €€ ONPEeIeICHHS
ycranaBnuBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTeIbHO YCTAaHOBIICHHBIC NPOTPAMMBI IS 3JICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIIHH,
HCIOJIb3YeMbIe IIOTPEOUTEIEM Ha OT/ICIBHBIX BHJIAX TEXHUYCCKH CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHUCIIC
BKJTFOYATh TIPOTPAMMY IS AJIEKTPOHHBIX BRIYUCIIUTEIIBHBIX MaIlIMH, KOTOpas MpeAHa3HavYeHa I TIONCKa,
MPOCMOTPa M TPUOOPETCHHSI MPOTPAMM JUIS JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPHMEHICMBIX
MOTPEOUTENISIMH  C HCIIOJIb30BAaHMEM TEXHUYECKH CIIOKHBIX TOBApoB (Jajee - €OUHBI MarasuH
NPUJIOKEHHUH), W (PYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C Y4YETOM OCHOBHBIX IPHHIIUIIOB,
YTIBEp)KIaeMbIX (hefepalbHBIM OPraHOM HCIIOJHHUTEIHHON BIIACTH, OCYIISCTBIISIONIMM (YHKIUU IO
BBIPA0OTKE W pealH3alMy TOCYIAPCTBEHHON MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYIUPOBAHHIO B
chepe nHPOPMAIMOHHBIX TeXHOJOTHH. DeiepallbHBIN OpraH NCIIOTHUTEIIBHON BIACTH, OCYIIECTBIISIONTUN
GyHKIMU 10 BBIPAOOTKE M pealu3alud TOCYyJapCTBEHHONW NOJUTHKH W HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMANMOHHBIX TEXHOJOTHIA, TAK)KE YTBEPKIACT MEepPeucHb MPOTpaMM JUIs
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH, pa3MelmaeMblX B €IMHOM Mara3uHe TpPWIOKECHUH B
00513aTEIILHOM TOPSIZIKE.

(a63arn BBeieH denepanbHpiM 3aKkoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHaMU WM B YCTAHOBJICHHOM MMHU TIOPSIKE MPETYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBaHUS
K ToBapy (paboTe, yciyre), npojasen (MCIOTHUTENb) 00s3aH epeaaTh NOTPeOUTENI0 TOBap (BBIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA STHM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 5. [lpaBa n 06593aHHOCTU U3roTOBUTENA (MCNONMHNUTENSA, NpoAaBua) B obnacTtu
YCTaHOBJIEHUS CPOKa CryXObl, CpOKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HauyeHHBIA Ui JUIMTEIHHOTO HCIOJIB30BAaHUS, H3TOTOBUTEINH
(MCTIONHUTEN) BIpPaBE YCTAaHABIUBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHE KOTOPOTO H3TOTOBUTEINb
(ucmonHUTENH) 00s3yeTCs 00eCeunBaTh MOTPEOUTENIO BOBMOYKHOCTH UCTIONIb30BaHUS ToBapa (paboThl) MO
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHbBIEC HEIOCTATKH Ha OCHOBAHUU IyHKTa 6 cTaThu 19
U IIyHKTa 6 ctatbu 29 HAcTOALIETO 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

2. MsrortoBuTenb (MCHONHUTENb) O00s3aH YCTaHABIMBATh CpPOK CIHYyXObl TOoBapa (paboThl)
JUINTENBHOIO MOJIb30BaHMs, B TOM YHCJI€ KOMIUIEKTYIOIIMX U3/IEIHH (J1eTael, y3/10B, arperaTtos), KOTOpbIe
M0 HCTCUCHHH OIPCACIICHHOI0 IMncpuoaa MOIryT MNpeACTaBJIATH OIACHOCTL JId JKU3HHU, 3O0POBbBIA
MOTPEOUTEIS, MPHUUHSATH BPEJ €T0 UMYIIECTBY MM OKPY)KAIOIIEH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (pabOThl) MOXKET HMCUUCISTHCS €IMHUIIAMH BPEMEHM, a TaK)KE€ WHBIMHU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMy, METpaMH W TPOYUMH €IWHUIIAMHA HM3MEPEHHS HCXOI U3
(YHKIIMOHAJIBHOTO Ha3HauUEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapProMEpHO-KOCMETHUECKHE TOBAPBI, METUKAMEHTHI, TOBAphl OBITOBOI
XUMHMH U UHBIE TOA0OHBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENH) 00s13aH yCTaHABIMBATh CPOK
T'OJIHOCTH - IEPUO/I, IO UICTEYEHUH KOTOPOIo TOBap (paboTa) CUMTAETCS HEPUTOAHBIM U1 HCIIOIb30BAHUS
10 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBITIOTHEHHE PAOOTHI) MO UCTEYCHUN YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TAKIKE
ToBapa (BBINOJIHEHHE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPElIaeTCs.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

6. MzrotoButenb (MCIOJIHUTEINb) BIPABE YCTAHABIMBATH Ha TOBap (paboOTy) TrapaHTUMHBINA CPOK -
Mepuoj, B TEUECHUE KOTOPOTO B CiIydae OOHApy>KeHHs B ToBape (paboTe) HeIoCTaTKa M3rOTOBUTEIH
(MCTIONTHUTENB), TPOAABEll, YINOJHOMOYEHHAs OPraHHM3alys WIH YIIOJHOMOYCHHBIH WHIMBHYaTbHBIH
peapUHIMATETbh, HMIIOPTEp OOS3aHBI YIOBIETBOPHUTH TPEOOBAHUS TOTPEOUTEINS, YCTAaHOBIICHHBIC
crathsiMu 18 u 29 HacTosimero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEb BIIPaBEe MPHHATH 0013aTEILCTBO B OTHOIICHUHU HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHIHOTO CPOKa (JIOTIOJHUTEILHOE 00s13aTEIIBCTRO).
(a63arn BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue JOTOJHUTEILHOT0 005A3aTeILCTBA H3rOTOBUTEIS, CPOK JICHCTBHS TAKOTO 00513aTEIIbCTBA
U TOPSJOK OCYIIECTBJIICHUS TOTPEOUTENEM TMpaB MO TakoMy OO0s3aTeIbCTBY  OMPEICIISIOTCS
HM3TOTOBUTEIIEM.
(a63ar BBeieH DenepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTENBCTBO B OTHOIICHUU HEAOCTATKOB TOBApa, O6H3py>KeHHLIX 110
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOTO U3TOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOC O6§I38.T€J'IBCTBO).

Copep:xaHuie JOMOJHUTENBHOTO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBHUS TaKOTO 005S3aTeNbCTBA U
MOPSIIOK OCYILIECTBIICHHS MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPEAEINSIOTCS JOTOBOPOM
MEXIy MOTPeOUTENeM U TTPOJABIIOM.

(m. 7 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

8. MsrortoBurtenp (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKH TOBapa, OOHApPYXKEHHBIE B
TEYEHHE CPOKa JIEHCTBUS JONOJHUTENBHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03al[eM BTOPBIM ITYHKTa 6
crathy 18 HacTosmero 3akoHa, a ocjie OKOHYAHUsI CPOKA JEHCTBHSI JOIOIHUTEIBHOTO 00sI3aTENIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3rotToBuTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCKOoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00ECeUnTh BO3MOKHOCTh HCIOJIb30BaHUS TOBapa B TEUEHHE €ro Cpoka
ciyxObl. JIy1s 9TOM 1€ M3roTOBUTENb 00ECIIeUNBAET PEMOHT M TEXHUYECKOE 00CTyKUBaHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPraHU3AIlMUd B HEOOXOIUMBIX JUUII PEMOHTA M
TEXHUYECKOTO 0OCITy)KMBaHUS 00heME U aCCOPTUMEHTE 3allaCHBIX YacTe B Te€UEHHE CPOKa MPOU3BOICTBA
TOBapa M TOCJIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBHH TAKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

Cratba 7. NMpaBo noTtpebutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTrpebuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSIX €r0O
WCTIOJIb30BAHMUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHIIM3AalMU ObLT Oe30maceH /s JKU3HHU, 370POBBS
MOTPeOUTENs, OKPYKAIOIIEH Cpe/bl, a TaKkKe He MPUUUHSI Bpel] UMyHIecTBY notpedurens. TpedoBanus,
KOTOpBIE JOJDKHBI OOecrednBaTh 0O€30MmacHOCTh ToBapa (paboThl, YCIYTH) MJsl XKU3HH H 3I0POBBS
MOTpeOUTeNs, OKpYyXKalouleil cpeapl, a TakkKe NPeIOoTBpallleHue TNPUYMHEHUS Bpela HUMYLIECTBY
MOTpeOUTENs, SABISIIOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

2. WsrotoButenb (MCHOJHHATENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKA CITY>KOBI WJIM CpOKa FOJTHOCTH TOoBapa (paboThI).

Ecin B cooTBEeTCTBUM € ITyHKTOM | CTaThu 5 HacTosIero 3akoHa M3rOTOBUTEINb (MCIIOJHUTEID) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciy:KObI, OH 00s3aH 00eceunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEYEHUE JICCSITH JIET CO JHS Nepeaadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuynHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUCHHUSI
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaTheil 14 HacTosmero
3akoHa.

3. Ecimm jns  OGe3omacHOCTH  HCHOJB30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHEHus,
TPAHCHOPTUPOBKHM U YTHIIM3ALMU HEOOXOJMMO COOIOAATh CHelMaibHble MpaBuia (Jajee - MpaBuia),
M3TOTOBUTENb (UCIIOTHUTENb) 00sI3aH YKa3aTh 3T MIPaBUJIa B COPOBOIUTENBHON TIOKYMEHTAIIMU HA TOBAp
(paboty, ycayry), Ha 3TUKETKE, MapKMPOBKON MM MHBIM CIIOCOOOM, a MpoAaBell (UCIOIHUTENb) 00s3aH
JIOBECTH 3TH MpaBUJIa 10 CBEJCHUS OTPEOUTES.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM HOPSIJIKE YCTAHOBJICHBI
oOsi3aTenbHbIe TpeOoBaHMA, OOecreuuBaloie UX Oe30MacHOCTb JJIS KHU3HM, 370POBbS MOTpEOUTEN,
OKpYXKarolllel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHUs Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM MOJUIEKUT 0053aTEILHOMY MOATBEPIKICHHUIO B MOPSIJIKE,
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

npeaAyCMOTPCHHOM 3aKOHOM U MHBIMHU IIPABOBBIMU dKTAMMU.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BbINOJIHEHHWE pPAOOTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 wmHpopMammu 00 00S3aTEIFHOM IOATBEPKICHUU €ro
COOTBECTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B IIYHKTC 1 HaCTOFIIIIGfI CTaThu.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He pomyckaercs mpoaaxa ToBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJEPIKAIIETO
WHPOpPMAIHMIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeaycMOTpeHa aJMUHUCTPATHBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOMIOJEHUM MOTPEOUTENIEM YCTAHOBJIEHHBIX MPaBUI
WCI0JIb30BAHNUS, XPAHEHUS WIN TPAHCIOPTHUPOBKU TOBapa (paboThl) OH MPUUUHSAET U MOXKET MPUIUHUTD
BpeJ KU3HU, 37J0POBbI0 U UMYLIECTBY NOTPEOUTENS], OKpYXKaloIIel cpejie, N3rOTOBUTENb (MCTIOTHUTEIb,
pojasel) o0sf3aH He3aMeUIMTENBHO IPUOCTAaHOBUTH €r0 MPOM3BOJACTBO (pEalM3aluio) A0 YCTPAaHEHUS
IIpU4YruH Bp€la, a B HeO6XOJII/IMI)IX ClIydadXx HNPHUHATH MCPBI [0 U3BATHIO €0 U3 060p0Ta U OT3BIBY OT
noTpebutens (morpedurenei).

Ecnu mpuuuHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (UCIIOJHUTEND) 00s3aH CHATH TaKoU
ToBap (paboTy, yciayry) ¢ Mpou3BOJACTBa. [Ipy HEBBINIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00s3aHHOCTH YIMOJHOMOYEHHbIN (elepanbHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (palOoThl, YCIAyrd) C BHYTPEHHEro pBIHKA M (WJIM) OT NOTPEOUTENS WU
noTpedurtesneii B mopsijike, yCTaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIYyTH), MOAJIEKAT
BO3MEILEHUIO U3rOTOBUTENIEM (HCIIOTHUTEIEM) B IIOJIHOM O00bEME.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpedbutena Ha MHcpopmauuo o6 narotoButTene (UcnonHuTene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeOuTens BrpaBe NOTPeOOBATH MPEIOCTABICHHS HEOOXOJMMOM U IOCTOBEPHOU WH(POPMAIIUU
00 u3rotoButene (MCHOIHUTENE, MPOAABIIE), peXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paboTax,

yCIyrax).

2. Yka3aHHas B IyHKTe | HacTosAmled cTaThM MH(OpPMALUsA B HAIVIAJHOM W JOCTYMHOW (opme
JOBOJUTCS 10 CBEJCHMs MOTpeOuTeNeil Mpu 3aKiOYEHUU JOTOBOPOB KYIUIM-TIPOJAKH M JIOTOBOPOB O
BBIMIOJTHEHUHM PAa0OT (OKa3aHUU YCIyT) CnocoOamMu, MPUHATHIMM B OTAEIBHBIX cepax oOCiIyKHBaHUS
noTpeduTeneil, Ha PycCKOM sI3bIKE, a JONOJIHUTENIBHO, M0 YCMOTPEHHUIO HM3TOTOBHUTENS (MCIOIHUTE,
IIPOJABIIA), HA TOCYIapCTBEHHBIX fA3bIKaxX cyObekToB Poccuiickoit denepaninu 1 poJHbIX A3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YnonHoMoueHHAs opraHusanus uin ynOHHOMO‘-ICHHLIfI I/IHI[I/IBI/IIIyaJ'IBHHﬁ MMpECANIPUHUMATCIIb I10
TpC6OBaHI/IIO HOTpCGI/ITCJBI 00s13aHbI npeaoCTaBUTD MMOATBCPIKACHUC CBOUX HOJ'IHOMO‘-II/II\/'I, BBITCKAIOINX M3
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

3aKJIFOUEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).
(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crtatba 9. UHdopmauma o6 usrotoButene (UcnonHutesne, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. 3roToBUTENH (UCIIOIHUTEND, TPOJIABELl) 00s13aH JOBECTHU JI0 CBEACHUS NOTpeOuTENs pUpMEeHHOE
HaWMEHOBaHHUE (HAUMEHOBAHHUE) CBOCH OpPraHMU3aIli, MECTO €€ HAXOXKICHUS (aJpec) U pexuM ee paboThl.
[Tpoxaser (MCHIOMHUTENH) pa3MeENIaeT YKa3aHHYIO HH(OPMAITHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJAapCTBEHHOW perucTpalul M HauMEHOBaHHUU
3apETrUCTPUPOBABIIETO €r0 OpraHa.

NsrotoBurens (mpoaaselr) o0s3aH JOBECTH JI0 CBEJACHHS MOTpeOuTENst GUpMEHHOE HAMMEHOBaHUE
(HamMeHOBaHWE), MECTO HAaXOXKJACHHS (apec) M peXuM pabOThl YIMOJTHOMOYEHHOW OpraHW3aINHU WU
YIOJTHOMOYEHHOTO UHIUBUIYATHLHOTO MPEANPUHUMATETIS.

(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs! OpraHU3aLMs WA YIOJTHOMOYEHHBIN WHIUBUIYATbHBIN TIPEANPUHUMATEND B
cirydae oOpaiieHus ToTpeOuTeNs 00s3aHbI IOBECTH J0 €r0 CBEACHHS HH(POPMAIIHIO O ce0e M M3TOTOBHUTEIIES
(mponasuie) (bupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HAXOXIACHUS (aapec), peKUM paboThI,
roCy/lapCTBEHHbBIN PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAMYECKOro JIHIa, (HaMUIMIo, UM,
OTUECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIH PETHCTPALMOHHBIA HOMEpP 3alKiCH O TOCyIapCTBEHHOU
peructpanuu GU3MYECKOro JMIA B KaUeCTBE MHIMBUAYAIBHOIO MpPEANpPUHUMATENA). Y TOJTHOMOYEHHAS
OpraHu3aIys Wik yIOoJHOMOUYEHHBIH UHIUBUYAIbHBINA MIPEANPUHUMATEINb BIPABE TOBECTH J0 CBEICHUS
noTpebuTeneit nHGopMaIHo 0 cebe MOCPEICTBOM €€ Pa3MEIlIEeHUsI Ha CBOEM caiiTe B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKaIMoHHOU cetu "MHTepHeT", nHpopManuio o0 u3roroButesne (IpoJaBIie) MOCPEICTBOM
pa3MeINIeHUs] Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOW ceTr "MIHTepHeT" CChUIKM Ha
CTpaHuIly caiiTa wusrotoButens (mpoiaBia) B HMHPOPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM CeTH
"NuTepuer", coaepxaiiyro HHPOpMAIUIo 00 U3roToBUTENE (MIPOIaBLe).

(m. 1.1 BBenen DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH A0 CBeleHMs moTpebOuteneid nHdopmanuioo o cebe u
npojaaBie (HUcronaHUTENe) (GupMEeHHOE HAaMMEHOBaHHME (HaWMMEHOBAHKE), MECTO HaxOXKJIeHHUs (aapec),
PEXHUM pabOThI, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alHCU O CO3JIaHUH IOPHANYECKOTO JIUIIA,
bamMunuio, MMs, OTYECTBO (€CaM HMEeTcCs), TOCYIAPCTBEHHBIM pEerucTpaliMOHHBI HOMEp 3alucH o
rOCy/IapCTBEHHOU perucTpanuu Gu3n4ecKoro Juila B KaueCTBE WHIUBUIYATHHOTO IPEANPUHAMATENS), a
TaKke 00 MMEIOUIMXCS M3MEHEHUsX B yKa3aHHOM uHpopmanuu. Brnanenern arperatopa JOBOAMT 10
cBesieHUs noTpeduTeneit nHpopmaruio o cede U nmpoiaBlie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe ¥ (WJIM) CTpaHUIIe caiiTa B MH(GOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "UHTepHeT".
Wudopmanmio o mnpoaaBue (MCHOJHUTENE) BiaJeNel] arperatopa BIpaBe [TOBECTH JO CBEACHUS
noTpeduTeneil mocpeCTBOM pa3MElLIeHNs Ha CBOMX caliTe U (MJIM) CTpaHMIE caifiTa B MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" CChUIKM Ha CalT MpoaBia (UICTIOTHUTEN) B UH(OPMAIIMOHHO-
TEJIEKOMMYHHUKaMOHHOM ceTH "HTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

(n. 1.2 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (MCTIONHUTENB) 00sI3aH MPEAOCTABUTh BIIAJIEIIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B HHQOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOHN cetr "MHTepHeT" (IpH €ro HaJIM4YMH) JOCTOBEPHYIO
nHpopmanuio o cede, ykazaHHylo B yHKTe 1.2 Hacrosmeil crateu. B ciydae, eciny UMEIOTCSI H3MEHEHUS
B Takod wH(OpMaImu, npoaser (UCIOIHUTENb) 00s3aH B TEYEHUE OJHOTO pabovyero AHS C MOMEHTa
BHECCHHS B HEC U3MEHEHU COOOIIUTH BIIAJICITBIy arperaropa 00 3TUX M3MEHEHUSX M Pa3MECTHTh UX Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "WHTepHer" (mpu e€ro Hajauuum).
Bnanenern arperaropa o0si3aH BHECTH 3TH WU3MEHEHHUS B MH(POpPMAIUIO O MpOJaBle (UCIOJIHUTENE) B
TE€YEHHE OJITHOTO padoyero JHsS, €CIM pa3MEelIeHHe yKa3aHHOW MHQpOpMAIMN OCYLIECTBISETCS Ha caiite
BJIQJIeNIblIa arperaropa U (WIM) ero CTpaHuIe caiita B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"NuTepuer".

(m. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecin BuA 7€ATENbHOCTH, OCYIIECTBIISIEMBIN H3rOTOBUTENEM (MCIIOJHUTEIEM, MPOJaBIIOM),
MOJIEKUT JIMIEH3UPOBAHUIO U (MIJIM) UCTIOJIHUTENb UMEET TOCYIapCTBEHHYIO aKKPEIUTAINIO, 10 CBEACHHUS
MOoTpeOuTeNs A0KHA ObITh I0BeAeHa MH(GOpPMaLUs O BUJE JIEATEIBHOCTH U3TOTOBUTENS (MCIIOIHUTES,
MpoJIaBlia), HOMEpe JINLEH3UU U (MJIM) HOMEpE CBUIETENLCTBA O TOCYIapCTBEHHON aKKpeAUTalluu, CPOKaxX
JNeUCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENhCTBA, a Takke MHPopMalus o0 opraHe, BbAaBIIEM
yKa3aHHBIC JIUIICH3UIO U (WJIM) CBUIETEIHCTBO.

(. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Madopmanus, npeycMOTpEHHAs ITyHKTaM# | U 2 HACTOSIIEH CTaThU, JOJKHA OBITH TIOBEJCHA 10
CBEJICHUS MOTPEOUTEINICH TaKKe MIPH OCYIICCTBICHUU TOPTOBIIHN, OBITOBOTO W MHBIX BUIOB 00CTY)KUBaHUS
noTpeduTesnell BO BpEMEHHBIX TOMEIIEHUX, Ha SpMapKax, C JJOTKOB U B APYTHX CIy4asX, €CIIH TOPTOBIIA,
OBITOBOE M WHBIC BHUJIBI OOCITY)KUBaHUS TIOTPEOWTENICH OCYIICCTBIISIOTCS BHE IOCTOSHHOTO MeCTa
HaxO0XXJICHUS MPOAaBIa (MCIIOTHUTEIS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOIHUTEIND, MPOJAABEl]) 005S3aH CBOEBPEMEHHO MPEAOCTABISThH MOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBEpHYIO HHQOpManuio O ToBapax (paboTax, yciyrax), o00ecredyuBaroIyro
BO3MOHOCTh HX IPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciayr) mepeueHb H
crocoObl noBeAeHUs WH(pOpMalUU 10 MOTpeOuTens ycTanaBnuBaroTcs [IpaBurtenbctBoMm Poccuiickoit
Oenepanuu.

2. Undopmanus o ToBapax (paboTtax, yciayrax) B 00s13aTeIbHOM HOPSIKE T0KHA COEPKATh:

HAUMEHOBaHHE TEXHUYECKOTO perjaMeHTa WIM UWHOE YCTaHOBIIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYITHPOBAHUU U CBHJAETENBCTBYIOIIEE 00 00s3aTenbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLIEHUH
NPOJYKTOB NUTaHMs CBEICHUS O cOCcTaBe (B TOM YHMCIIE HAMMEHOBAHUE MCIIOJIB30BaHHBIX B Ipoliecce
M3TOTOBJICHUS MPOJYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTMYECKH aKTHUBHBIX J00aBOK, HH(OpMAIHs
0 HWIMYMM B MPOAYKTaX NMUTAaHUS KOMIIOHEHTOB, IOJIyYEHHBIX C IPUMEHEHHEM TI'E€HHO-WH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B CIly4ae, €CIIM COJIep)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

KOMIIOHEHTE COCTaBJIAeT OoJiee NEBSATH IECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHHH, 00
YCTIOBHSIX IPUMEHEHHUSI U XPAaHEHUS MPOTyKTOB MUTAHUS, O CIIOCO0AaxX M3rOTOBICHUS TOTOBBIX OJIOM, Bece
(oObeme), nare M MECTe U3TOTOBJICHHS U YIAKOBKHU (pac(acoBKM) MPOIYKTOB MUTAHHUS, & TAK)KE CBEICHHS
O TIPOTHBOIIOKA3aHUAX Il UX MPUMEHEHHS MPH OTIENbHBIX 3a0oneBanusx. [lepeuens ToBapoB (pabdor,
ycnyr), uHopManus 0 KOTOPBIX JOJDKHA COJEpKAaTh IMPOTHBOIOKA3aHHS Ui UX MPUMEHEHHS IPH

OT/ENbHBIX 3a00eBanusIX, yrBepxkaaetcs [IpaBurensctBoM Poccuiickoit deneparuy;
(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHYy B pyOJIsIX U yCJIOBHSI PpUOOpETEeHNs TOBapoB (padoT, yciyr), B TOM YKCIIe P OIIaTe TOBapOB
(paboT, yciyr) 4yepe3 ompeaesieHHOe BpeMsl MOCye UX nepeaadn (BhITIOJHEHUs], OKa3aHusl) TOTPEOUTENO,
MOJTHYIO CYMMY, TIOJUIEKAIYI0 BBITIaTe MOTPEOUTENEM, U Tpa(HK IOTAIICHHUS 3TOH CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3(h(HEKTUBHOTO 1 0€30TIaCHOTO MCITOJIH30BAaHUS TOBAPOB (paboT, yCiayr);

nHpopmanrio o0 sHepreTudeckoi 3pPeKTUBHOCTH TOBApPOB, B OTHOLIIEHUU KOTOPBIX TpeOOBaHUE O
HAIMYAH TaKOH MHPOPMAIIUH OTIPENIEIEHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM 00 SHEProcOepekeHu!
1 O TIOBBIIIEHUHN YHEPTeTUYECKON A((HEKTUBHOCTH;

(a63ar BBeieH denepanbHpiM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI MJITH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXe CBEJCHUS O HEOOXOIUMBIX IEHCTBUSAX MOTPEOUTENSI TI0 UCTCUYCHUN YKAa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJIC/ICTBHSIX TIPU HEBBITIOJTHEHUH TaKUX JCHCTBUMN, €CITM TOBAapHI (PaObOTHI) 0 HCTEYCHUH
YKa3aHHBIX CPOKOB IPEJCTABISIOT OMACHOCTh ISl KU3HH, 3JJ0POBbS U UMYIIECTBA MOTPEOUTEISI WU
CTaHOBSTCSI HEIIPUTOHBIMH TSI UCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTto HaxoXAcHHS), (QUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHHUE) W3TOTOBHUTEIIS
(McTIoJTHUTENS, MPOJABIA), YIIOJTHOMOYCHHON OpraHW3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYAILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanrio 06 00s3aTeTLbHOM MOTBEPKICHUU COOTBETCTBUS TOBApPOB (paboT, yCiayr), yKa3aHHBIX
B IyHKTE 4 CTaTbU 7 HACTOAIIETO 3aKOHA;
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

nH(OPMALIKIO O TIPaBUIIaX MPOJAKHU TOBAPOB (BBIMIOJIHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHM€ Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINOJHATH paboTy (OKas3blBaTh YCIYry), U
MHGOPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaYeHHE, UCXO/I U3 XapakTepa paboThl (YCIIyTH);
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHuE Ha UCMOJb30BaHue (OHOTPaMM IMPHU OKA3aHUU Pa3BIEKATENBHBIX YCIYT UCHOIHUTEISIMUA
MY3bIKAJIbHBIX IPOU3BEACHUIA.
(ab3am BBeeH denepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

Ecimu mpuoOperaemblii motpeburteneM ToBap ObT B YHNOTPeOJEHWH WM B HEM YCTPAHSJICS
HEJ0CTaTOK (HEOCTATKH ), ITOTPEOUTEITIO IOJIKHA OBITh MTPEeIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

3. Wudopmarusi, mpeayCMOTpPEHHAss IMYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JO CBEICHHS
noTpeduTeneii B TEXHWYECKOH MOKYMEHTAIlMH, TNpHiaraeMoil K ToBapam (paboTam, yciyram), Ha
ITUKETKAX, MAPKUPOBKOM MJIM MHBIM CIIOCOOOM, IPUHSTHIM JUIsl OTJIEIbHBIX BUI0B TOBApOB (paboT, yCIIyr).
Wudopmanmst 06 00s3aTeIHHOM MOATBEPKACHUN COOTBETCTBUSI TOBAPOB NPEICTABISIETCS B MOPSIKE U
croco0aMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJATENILCTBOM Poccuiickoit denmepanmuu 0 TEXHHYESCKOM
pEerylIupoBaHUM, M BKIIOYaeT B ceOs CBEACHHUS O HOMEpEe JOKYMEHTa, MOJTBEP)KIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €ro JAeUCTBUS U 00 OpraHu3alluy, €ro BbIIaBIICH.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatun cwry. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboOThI TOCYIAapCTBEHHBIX, MYHUIIMTAIBHBIX OPraHU3aIllUid TOPTOBJIA, OBITOBOTO M MHBIX
BHJIOB OOCIY)XHMBaHUS TOTpPeOUTENe YCTAaHABIMBAETCA II0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJTHUTEIBHON BIIacTH cyOBekToB Poccuiickoit denepariny 1 opraHOB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexxum paboThl opraHu3aiuii, OCyIeCcTBISIOMUX AeSITebHOCTh B chepax TOProBoro, OLITOBOTO U
WHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTENed M HE YKa3aHHBIX B NMYHKTE | HacTosmleill cTaThd, a TaKxke
WHIUBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum pabGoThl mponaBma (MCHOJHUTENS) MTOBOAMTCS JO CBEIEHHUS MOTPEOUTENeH M JOHKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNoNMHUTENsA, npoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTENto He TpeaoCcTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIBHO IOJNYYHTh TPU
3aKIIIOYCHUU JIOTOBOpa mH(MopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe NMOTPeOOBaTh OT IpoJaBIia
(MCTIOJTHUTENS]) BO3MEIICHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUCHHS
JIOTOBOPA, & €CIIM JIOTOBOP 3aKJIFOUYCH, B Pa3yMHBIH CPOK OTKa3aThCS OT €ro MCHOJHECHUS U TOTPeOOBaTh
BO3BparTa yIUIa4YeHHOH 32 TOBap CYMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCHOMHEHUS JOTOBOPa MOTPeOUTENb 003aH BO3BPATUThH TOBAp (pe3ynbTar paboThl,
YCIyTH, €CIIK 3TO BO3MOKHO 10 UX XapaKTepy) MPOAaBILy (MCIIOTHUTEIO).
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCIOJHUTENb), HE MPEJOCTABUBIIMKA IOKYHNATeIl IMOJHOM M JIOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO0 IMyHKTamu | - 4
cratbu 18 mmu myHkrom 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboThl, yCIyrH),
BO3HUKIIIKE TIOCJIE €ro rnepeadyn NOTpeOUTENI0 BCISICTBUE OTCYTCTBUS y HETO TaKoM MH(OpMAaIHH.

(. 2 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

2.1. Bmagenen arperaropa, NpeIOCTABUBIINK IMOTPEOUTENIO HEJOCTOBEPHYIO WIIM HETOJIHYIO
nH(popManHio 0 ToBape (yciyre) WiH MpoJaBiie (MCIIOTHUTENE), HA OCHOBAaHUH KOTOPOH MOTpeOuTeIeM
OBUT 3aKJIIOYCH JOTOBOP KYIUTH-TIPOJAXHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYTr) C TPOAABIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTETIO BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOH MH(POPMAIHH.

Ecin wHOE HE MpEeaycCMOTPEHO COTJAIIEHMeM MEX]y BIAJENbLEM arperaropa M IpoAaBIOM
(McrioTHUTENEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHWH MEXKIY HHUMH, OTBETCTBEHHOCTH 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTeseM ¢ MpoJAaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHUH
MPEAO0CTABICHHON BJIaJIEIbIIEM arperaropa uHhopmaIuu o Toape (yciryre) Wiy npoaaBIie (MCIOJHUTENE),
a TaKkXKe 3a COOJI0ZICHNUE TIpaB MOTpeOUTENeH, HAPYIIEHHBIX B pe3yJIbTaTe Mepeiaun MOTPeOUTEI0 ToBapa
(ycimyru) HeHaIeKaIIero KauecTBa 1 0OMEeHa HEeTPOI0BOJILCTBEHHOTO TOBapa HAUIEKAIETO KayecTBa Ha
aHAJIOTMYHBIN TOBap, HECET MpoaaBel] (UCIIOTHUTEND).

Brnagenery arperaropa He HecCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE TOTPEOUTEIIO
BCJICACTBUE TPEIOCTABICHUS €My HEZOCTOBEPHOH WM HemosHOW MH(opmamuu o ToBape (yciyre), B
cllydae, €clid BiaJiesiell arperaropa He U3MeHsieT uHpopMaluioo o ToBape (yciyre), MpeaoCcTaBIeHHYIO
MIPO/IABIOM (MCIIOJTHUTENIEM) U COJICPIKAIIYIOCS B TIPEUIOKEHUH O 3aKITFOUECHUHN JIOTOBOPA KyIUTH -IIPOIaKU
(moroBopa BO3ME3/IHOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTh TpeOOBaHME K BIAAENBIly arperaropa o BO3BpaTe CyMMbI
MIPOM3BEACHHOM UM IIPEeIBAPUTENBHOM OI1aThl TOBapa (yciyru). Bianenern arperatopa Bo3Bpaliaer CyMmy
MOJIy4€HHOM UM IpeIBapUTENIbHOM OTUIaThl TOBapa (yCJIyry) B TeUEHUE JIECATH KaJleHIapHBIX THEH CO JAHA
MpeIbsBICHUS NOTPeOUTEIeM TaKOTO TPeOOBaHUS MTPH OJHOBPEMEHHOM HAIMYUU CIEAYIOUINX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOrO MOTpeOMTENeM BHECEHa MpeaBapHUTeNbHas oIulaTa Ha
0aHKOBCKHUH CUET BJaJieNblla arperaTtopa, He epeAaH MoTpeOUTEeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTPEOUTENIh HANpPaBUJI MPOAABIY (MCIOJHUTENIO) yBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPa BO3ME3HOTO OKa3aHMsI YCIIYT) B CBS3H C HAPYIICHUEM MPOJAABIOM
(ucnosiHUTENIEM) 00S3aTENBCTBA TIEPEIATh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanneM o Bo3BpaTe CyMMbI IPEBAPUTEIHHOM OIIaThl TOBapa (YCIIyru) noTpeOuTenb
HampaBJIIeT BIAAENbIly arperatopa MOATBEPXKICHUE HANpPAaBICHUS MPOJABIy (MCHOJHUTEIIO)
yBeIOMJICHHsI 00 OTKa3e OT MCHOJHEHUS JI0TOBOpa KYIUIM-TPOJAaXHu (IOroBOpa BO3ME3JIHOTO OKa3aHUS

yemyr).

Ecnu nHOE He Mpe1ycCMOTPEHO YCIOBUSAMU MOJIb30BATEIHCKOTO WIM MHOTO COTJIAIICHUS TOTPEeOUTeNs
C BIIQJIETBIIEM arperaTopa, yBeJOMIIEHHE MPOJaBIly (MCIIOHUTENI0) 00 OTKa3e OT UCTIOTHEHHS JOrOBOpa
KYIUTA-TIPOJIAXKH  (IOTOBOpPa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXET ObITh HaIpaBJICHO BIAJEIbILY
arperaropa, KOTOpblii 00s13aH HallPaBUTh €T0 MPOABIY (MCIOIHUTEINIO).
(m. 2.2 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B ciryuae, yKka3aHHOM B IIyHKTE 2.2 HACTOSIIEH CTAaTbH, BIAJEJEL] arperaropa BIpaBe OTKa3aTh
MOTPEOUTEITIO B BO3BpATE CyMMBbI IPEABAPUTENILHON OTIATHI TOBapa (YCIYTH) MU MOIyYEeHUH OT IIpoIaBIa
(MCTIOTHUTENS) MOATBEPKACHUS IPUHATUS MOTpedUuTeneM ToBapa (OKa3aHUs YCIYTH) MPH YCIOBHH, YTO
KOIHS TAKOTO MOJITBEPKACHUS ObLiIa HAallpaBJIeHa BIa/IeNIbLIEM arperaropa noTpeOuTeNo B TeUEHUE AECATH
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

KaJCHJApHBIX JHEH CO JHA TOJyYeHHs BIAJeNbIEM arperatopa TpeOOBaHHMS O BO3BpaTe CyMMBI
MpeABapUTEIIbHON OIIaThl ToBapa (yciyru). B ciydae Hecormacusi moTpeOuTeNsi ¢ MpeICTaBICHHBIMU
BJIQJICNIBLIEM arperaropa JI0Ka3aTeIbCTBAMU TPHHATHS TOTpeduTeneM ToBapa (OKa3aHHS YCIIYTH)
MOTPeOUTEIb BIIPaBe TPeOOBATh BO3BpaTa CyMMBI IMPOU3BEIACHHON UM TIPEIBAPUTEIHLHON OIIATHl TOBapa
(ycmyru) B cyieOHOM MOPSIAKE.

(. 2.3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
HEMNpPEeIOCTABJICHUS] €My MOJHOW U JIOCTOBEpHON MH(pOpMaluu o ToBape (padboTe, yciyre) noTpeOuTenb
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TMOPSIIIKE, MIPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, TPHUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BIAJCHUH) MOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHMH TPEOOBAHUN TOTPEOUTENT O BO3MEIICHHH YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHON MJIM HEIOCTATOYHO IMOJHONW MHpopMmanueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh M3 TPEINOJI0KEHUSI 00 OTCYTCTBHH y TOTPEOUTENS CIENMAIBHBIX MMO3HAHUN O CBOWCTBAaX M
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanpHOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTens, npoAaasua,
yNnONHOMO4YEHHOM1 opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB notpeouteneun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB MOTpeOUTENeH N3rOTOBUTENb (MCIOIHHUTENb, MPOJIABEIl, YIIOJTHOMOYCHHAS
OpraHu3aisi WM YIOJHOMOYCHHBIH WHAMBUAYAJIBHBIA NpPEANPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHECHHBIC TOTPEOMTENO0, MOJUIekKAT
BO3MEIIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOHN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (TMEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(MCTIOJTHUTENS, MPOJABIIA, YIIOJHOMOUYCHHYIO OPraHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYaJILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HEro 00s3aTEeIbCTB B HATYpE Iepes
MOTpeOUTEIEM.

(B pen. denepanpHoro 3akona oT 21.12.2004 N 171-D3)

4. V3rotoBuTENb (MCIIOJHUTENb, TIPOAABEIl, YIOJIHOMOYEHHAS OpraHU3aIisl WiIH yIIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN IPEIPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00s3aTeNLCTB MM 3a HEHaJUIeKalllee HCIIOJHEHHE 00g3aTeNbCTB, €CJIM JOKAXKET, YTO HEHUCIIOJHEHHE
0053aTeNLCTB UM UX HEHAJUIekKallee HCTIOJHEHHE MPOM30IIIO0 BCIEACTBUE HEMPEOJOTHMON CHUJIIBI, a
TaKXKe TI0 UHBIM OCHOBAHUSAM, IIPEYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanust motpeburens 00 ymiaaTe HEYCTOWKH (TIEHH), MPEIYCMOTPEHHOW 3aKOHOM HWIIU
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JIOTOBOPOM, IOJUIEXkKAT YIOBIETBOPEHUIO H3TOTOBUTENEM (MCIIOJIHUTEIEM, POJIABIIOM, YIOTHOMOYEHHOMN
OpraHu3aliieif WM YIOJHOMOYCHHBIM HWHAWBUIYAIbHBIM MNPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOPEHHH CYIOM TpeOOBaHWI NOTPEOUTENS,, YCTAHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, MPOJAABIA, YIOJHOMOYEHHOW OpraHu3aluy —WId
YIOJHOMOYEHHOTO  MHAWBUIYaJIbHOTO  MpEANPUHMMATENS, HMIIOpTEpa) 3a HECOOJIOJEHHE B
NOOpPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOoBaHUN moTpeduTens mTpad B pa3Mmepe MATHAECST
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/I0M B NOJIb3Y MOTPEOUTENS.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-@3)

Ecnu ¢ 3asBneHueM B 3amuTy MpaB TOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpeduresnet (MX accoMaliu, COI03bl) WIH OpraHbl MECTHOTO CaMOYIIPABIICHUS, TISATHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO mTpada MepeyucisiioTCs yKa3aHHBIM OOBEIUHEHUSM (MX acCOIMAIlASIM, COF03aM)
WJTU OpraHaM.

Crtatba 14. UMyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTemne
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyuHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTpeOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOJACTBEHHBIX, PEIENTYPHBIX UM MHBIX HEIOCTATKOB TOBapa (padoThl, yCIyrH),
MOJICKHUT BO3MEIIECHHUIO B TIOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpea, IPUUYUHEHHOTO BCIICICTBUE HEAOCTATKOB TOBapa (paboThl,
YCIyTH), TpPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSZI OH B JOTOBOPHBIX
OTHOIIEHHSIX C MTPOJABIIOM (UCTIOJTHUTEIIEM ) WITH HET.

3. Bpen, npuunHEHHBIN ®KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEILIEHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAaHOBJIIEHHOTO CPOKA CITY»KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecimu Ha ToBap (pe3ynabTar pabOThI) JHOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHHU C IyHKTamu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MITH CPOK TOJJHOCTH, HO OH HE YCTAHOBJICH, JTHOO TIOTPEOUTEITIO
He ObLTa MpeI0CTaBIIeHA TIOJIHAS ¥ IOCTOBEPHAst HH(POPMAIIHSI O CPOKE CITYKObI WJIA CPOKE TOTHOCTH, JINOO
noTpeduTeNlh He ObLIT NPOMH(MOPMUPOBAH O HEOOXOJUMBIX JIEHCTBHUAX MO UCTEYCHUU CPOKA CITY>KOBI HITH
CpOKa TOJHOCTH M BO3MOXKHBIX IOCIICACTBUSAX TPU HEBBITIOJHCHUU YKa3aHHBIX JCHCTBHH, JIMOO TOBap
(pe3yabTar paboOThI) MO UCTCUCHHH ITUX CPOKOB MPEICTABIISCT OMACHOCTh JIJIsl KH3HHU U 3JI0POBbBS, BPEI
MOJII)KUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €TI0 IPUYMHCHUSI.

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C ITYHKTOM 1 crateu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEIb (I/ICHOJ'IHI/ITCJ'IB) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6]':>I, BpCa MOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiInHCHU B
TEUYCHHUC ACCATH JICT CO AHA Iepeaavdu ToBapa (pa6OTBI) HOTpe6I/ITeJ'IIO, a €CJIKM ICHb nepeaaun YCTaHOBUTDb
HEBO3MOXHO, C 1aThl U3rOTOBJICHHUA TOBApa (OKOH‘laHI/IH BBITIOJTHCHU A pa60TBI).

Bpe;[, l'IpI/I‘-II/IHeHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HNOMJICKUT BO3ZMCHICHHUIO ITPOAABIOM HIIN
HU3rOTOBUTCIICM TOBApa I10 BBI60py MOTCPIICBUICTO.
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Bpen, mpuuuMHEHHBI BCIEACTBHE HEJOCTATKOB PAa0OTHI WM YCIYTH, TOJUICKHT BO3MELICHUIO
HCIIOJIHUTEIJIEM.

4. V3rotoButens (UCIOIHUTENB) HECET OTBETCTBEHHOCTh 33 BpEl, IPUUYUHEHHBIN KU3HHU, 3/I0POBBIO
WM UMYIIECTBY MTOTPEOUTENIS B CBA3HU C UCIOJIb30BAHUEM MaTEpUAJIOB, 000PYI0BaHUs, UHCTPYMEHTOB U
UHBIX CpPEICTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS padOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOT'O, IO3BOJISLT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA
WJIA HET.

5. U3rotoBuTeh (MCTIOIHUTEND, IPO/IABEIl) OCBOOOK/IA€TCSI OT OTBETCTBEHHOCTH, €CIIH IOKAXKET, UTO
BpeJ NPUYMHEH BCIEACTBHE HENPEOJOJUMON CHIIbI WJIM HapyIIEHHs] MOTPEOUTENIEM YCTaHOBJIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UJTU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

CrtaTtbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpell, TNPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApyUIEHUS HW3TOTOBUTEIIEM
(ucnonHUTENEM, TPOJIABLOM, YIIOJTHOMOYEHHON OpraHu3alyei Wil yoJHOMOYEHHBIM HHIUBUIYaIbHBIM
MpearpuHUMaTesieM, UMIOPTEPOM) IpaB IMOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM U TPABOBBIMU
aktamu Poccuiickoit denepanuu, peryaupyrOIMMH OTHOIIECHUS B 00JIaCTH 3alIUTHI TIpaB MOTPEOUTENEH,
MOJUIC)KUT KOMIIEHCAllMM TNPUYMHUTEIEM Bpeda NpPH HAIMYMK €ro BHHBL Pa3mep kommeHcanuu
MOPAJIBHOTO Bpe/la ONPEIEISAETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHNS UMYILIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcarus MOpaibHOTO Bpeia OCYIIECTBIISICTCSI HE3aBUCHMMO OT BO3MEIIECHHUS UMYIIIECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX TTOTPEOUTEEM YOBITKOB.

Cratba 16. Hegonyctumbie ycnoBusi 4oroBopa, ywemnswue npasa notpeourens,
3anpetbl M 00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (MCNonMHUTENs, BRagenbua
arperartopa)

(B pen. @enepansroro 3akoHa ot 01.05.2022 N 135-D3)

1. HG,Z[OHYCTI/IMBIMI/I YCJIOBUSAMH JOr0BOpa, YINEMIIAIONIMMU IIpaBa HOTpe6I/ITeJ'I$[, ABJIAOTCA YCIIOBHUA,
KOTOPbIC HAPYHIAKOT IIpaBuJId, YCTAHOBJICHHBIC MCKAYHAPOAHBIMU JOTOBOpaAMU Poccuiickoit @enepaunn,
HaCTOAIINM 3aKOHOM, 3dKOHAMHU W IIPUHHUMACMBbIMU B COOTBCTCTBMU C HHUMH HHBIMHU HOPMATHBHBIMHU
IIpaBOBBIMH aKTaMH Poccuiickoi CDez[epauI/H/I, pPEryjivpyromnuMn OTHOLICHHUS B oOnactu 3alllMTBI IIpaB
HOTpe6HTCHCﬁ. HCI[OHYCTI/IMBIC yCJI0BUA JOTOBOPA, YIICMIIAOIINEC IIpaBa HOTpe6I/ITeJ'IH, HHWYTOXKHEI.

Eciu BrJIrOUEHHE B IOTOBOP YCJIOBUH, YIIEMIISIONIUX MPaBa MOTPEOUTEIs, MOBICKIO MPUYUMHECHUE
yOBITKOB TOTPEOUTENI0, OHU TMOJJIEKAT BO3MEIIEHUIO MPOJABIOM (M3TOTOBUTENEM, HCIIOIHHUTEIEM,
MMIIOPTEPOM, BIIAJIENIbLIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosIIero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITCJIH O BO3MCIICHUU Y6LITKOB MOJIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC NCCATH
JIHEH CO THS €ro MNpEaABABIICHUA.

Koncynsrantlntoc: npumeyanue.
[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIMBaroIuUE NEPEYEHb HEAOMYCTUMBIX
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yCHOBI/Iﬁ AO0TOBOpa, YHICMJIAOIINX ITpaBa HOTpC6I/ITCJI$I, PaCIIpOCTPAHAIOTCA Ha OTHOLICHU S, BOSHUKIIINC
M3 paHCEC 3aKJIFOUYCHHBIX JOIOBOPOB.

2. K HeionmycTUMbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIIUM IIpaBa MOTPEOUTENs], OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT IPOJABIYy (M3TrOTOBUTENIO, UCIIOJHUTEINIO, YIIOJHOMOUYEHHOM
OpraHM3alUy WIK YIOJHOMOYEHHOMY HWHJAWBHIyaJbHOMY HpPEINPUHUMATEI0, UMIIOPTEPY, BIAAEbIY
arperatopa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O0S3aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUM 00s3aTenbcTBa (IIpeIMeTa, 1IEHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUI), 32 HUCKIIOYEHHEM CIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHBHBIM IIPABOBBIM aKTOM
Poccniickoit denepanuy npe1ycCMOTPEHA BO3MOKHOCTD MTPEAOCTABIICHHS] TOTOBOPOM TAKOTO MPABa;

2) ycioBHsl, KOTOpPbIE OIPaHUYMBAIOT NPABO NMOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHATIEHOM
MTOJCYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaThH 17 HACTOSIIEro 3aKOHa;

3) ycClOBHA, KOTOpBIE YCTAaHABIWMBAIOT JUIsl TOTpeOuTens mTpadHble CaHKIUU WX HWHBIE
00513aHHOCTH, MPEMATCTBYIONTNE CBOOOIHOM peaan3aliuy paBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIErO
3akoHa;

4) ycnoBusi, KOTOpbIE MCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MpoJaBlia (M3TOTOBUTEIS,
UCIIOJIHUTENS,  yINOJIHOMOYEHHOM  OpraHu3alud  WJIM  YINOJHOMOYEHHOTO  HWHIUBUAYAIBHOTO
MpeanpuHUMaTeNsi, HMIOpTepa, BiaJeNblla arperaropa) 3a HEUCIOJHEHUE WM HEeHaJjexaliee
UCIOJIHEHUE 00513aTeNbCTB 110 OCHOBAHUSM, HE IPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MTPHOOPETEHUE OTHUX TOBAPOB (PaboT, yCiIryr) 00s3aTEIbHBIM
MPUOOpPETEHHEM WHBIX TOBapoB (paboT, yCIyr), B TOM 4YHCJIE TMPEAyCMAaTPUBAIOT 00sS3aTeIbHOE
3aKITIOYCHUE WHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yCIOBHUSA, KOTOpbIE NPEIyCMaTPUBAIOT BBIIOJHEHUE JOIMOJHUTENBHBIX paboT (0KazaHue
JOTIOTHUTEJIBHBIX YCIIYT) 32 I1aTy 0e3 MOIydeHHUs COTJIacusi HOTpeOuTes;

7) yciioBHS, KOTOpPbIE€ OTPaHMYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosimiero 3akoHa IMPaBo
noTpebuTens Ha BbIOOp criocoba u GopMBbI OTLIATEL TOBAPOB (padoT, ycyr);

8) ycnoBus, KOTOpBIE COJIEP>KAT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHUS TOTrOBOpa MO TPeOOBAHHIO
npojaBla (MCIOJHUTENS, BIAJENblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIA WHBIM
HOPMAaTUBHBIM MPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycrnoBusi, KOTOpble OTpaHUYMBAIOT IIPABO BEIOOpA BUAa TPEOOBaHUMN, TPEAYCMOTPEHHBIX TYHKTOM
1 crateu 18 u mynkToM 1 cratbu 29 HacTosiero 3akoHa, KOTOPbIE MOTYT ObITh MPEIbIBICHBI PO TABILY
(M3rOTOBUTENIO,  WCHOJHUTENIO,  YHNOJHOMOUYEHHOH  OpraHM3allud  WIM  YHOJHOMOYEHHOMY
UHAMBUIYAIBHOMY NPEANPUHUMATEN0, UMIOPTEPY) IpH MpOoJake TOBAapOB (BBINIOJHEHUH pPadoOT,
OKa3aHHMM YCIIyT) HEHAJIKAIIeTro KauyecTBa;

11) ycrnoBus, KOTOpPBIE yCTAaHABIMBAIOT 00S3aTENbHBIN TOCYACOHBII MOPSIOK pACCMOTPEHHSI CIIOPOB,
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€CJIM TaKO! TMOPSIOK He IPETyCMOTPEH 3aKOHOM;

12) ycrmoBus, KOTOpBIC YCTAaHABIMBAIOT /ISl TOTPEOHTENs] OOS3aHHOCTh IO JOKa3bIBAaHHIO
OTIPE/IENIEHHBIX 0OCTOSTENLCTB, OpEMsI IOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpPbIE OIPAHMYUBAIOT MTOTPEOUTENS B CPEACTBAX M CIIOCO0AaX 3aIIUThI HAPYIIEHHBIX
Mpas;

14) ycrnoBus, KOTOpbIE CTaBAT YIOBJIETBOPEHUE TpeOOBaHUI MOTpPeOUTEIEH B OTHOILIEHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapOB

(pabor, ycmyr);

15) wuHBIe yclOBHS, HapylIAIOUIUME IpaBUila, YCTAHOBJIEHHBIE MEXKIYHApPOJIHBIMH JOTOBOpPaMHU
Poccuiickoit ®denepannu, HacTOSAMMM 3aKOHOM, 3aKOHAMHU U NPUHUMAEMbIMU B COOTBETCTBUU C HUMU
VHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHM akTamu Poccuiickoit Denepanyv, perympyromMA OTHOLIEHUS B
o0JacTy 3aluThl TpaB MOTPeOUTENEH.

3. IlponaBer; (McroJHUTENb, BJAJEJEl] arperaropa) HE BIOpPaBe OTKA3bIBaTh B 3aKIIOYECHUH,
WCIIOJIHEHUH J0rOBOpa, HAIMPABJICHHOTO Ha MpUOOpETeHHe OJHUX TOBapoB (paloT, yciyr), MO MpUYHUHE
OTKa3za NOoTpeduTenss B NPUOOPETEHHMM WHBIX TOBapoB (paboT, ycuyr). YObITKH, NpUYUHEHHbIE
MOTPEOUTEII0 BCIICACTBUE HAPYIICHHS €ro ImpaBa Ha CBOOOJHBIN BbIOOpP TOBapoB (padoT, YCIyT),
BO3MENIAIOTCS MTPOJIABIIOM (HMCIIOTHUTENIEM, BIIAJICNIBIIEM arperatopa) B moJHOM oObeMe.

3anpemiaercs yI0BICTBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIICHUH TOBApOB (paboT, yciyr) ¢
HE/JIOCTaTKaMU CTAaBHTh B 3aBHCUMOCTH OT YCIIOBWH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBAapoB (pador,

yeuyr).

3anperniaercd OTKa3 B 3aKIIOYEHHUU JOTOBOPA M BO BHECEHMHM H3MEHEHHIl B JOTOBOP B Cllydae
MIPAaBOMEPHOT0 yKa3aHUsl MOTpeOUTENeM Ha HEIOMyCTUMbIE YCIOBUS JOTOBOpa, YHIEMIIAIONIME MpaBa
MOTpeOuTeNs, B LIEIIX UCKIIOUEHUs Takux ycioBui. [Ipu npeabssienun notpeduteneM TpeGoBaHus o0
UCKIIIOYEHUH W3 JIOTOBOpPA HEAOMYCTHUMBIX YCIOBHI [IOTOBOpA, YIIEMISIOUIMX IpaBa MOTpeOUTeNs,
yKa3zaHHOE TpeOOBaHHE MOJICKHUT PACCMOTPEHHUIO B TEUECHUE JECATHU THEH CO THS €ro IMpeabsBICHUS C
00s3aTeNbHBIM U3BEILIEHUEM MOTPEOUTENsI O pe3ysbTaTaXx PaCCMOTPEHHS U MPUHITOM MOTHBHPOBAHHOM
PELICHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[Iponaser (MCHOTHUTEND, BIAJENEI] arperaTopa) He BIpaBe 0e3 MoJIydeHUs COoriacus moTpeOuTens
BBITIOJIHATH JIOTIONIHUTEbHBIE pabOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIYrH) 3a miuaty. [loTpedutensb
BIIPaBE OTKa3aThCS OT OIUIAThI TaKUX paboT (ychyr), a €CliM OHU OIJIaueHbl, BIpaBe MOTpebOBaTh OT
MpoJiaBlia (MCIIOHUTENS, BIIaeNblia arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOHUTENss Ha BBHIMOJIHEHHE JOMOJHUTENBHBIX Pa0dOT (OKa3aHHE JAOTOTHUTEIbHBIX
ychyr) 3a miaaty odopMisieTcsl MpoJaBloM (UCTOTHHUTENEM, BIAAENbIEM arperatopa) B MHUChMEHHOM
dbopme, eciu UHOE HE MPeayCMOTpeHOo 3aKOHOM. OOS3aHHOCTh J0Ka3aTh HAJIMYKUe TAKOTO COTJIACHUS MU
00CTOSITENHCTBA, B CHITY KOTOPOTO TAKOE COTTIache He TpeOyeTcsl, BO3NaraeTcs Ha mpoiaBiia (UCIOJIHUTES,
BIIAJIETBIIA arperaTopa).

4, Hpo;[aBeu (I/ICHOJIHI/ITCJ'IB, BJIaACICI arperaTopa) HC BIIpaBC OTKa3bIBATb HOTpC6I/ITeJ'IIO B
3aKIIFOYCHUH, UCTIOJTHCHUH, U3BMCHCHUU WJIK PACTOPKCHUH NOTOBOpaA C HOTpe6I/ITeJ'ICM B CBA3H C OTKa3OM
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

MOTPEeOUTENsT TPEIOCTaBUTh TEPCOHAIBHBIC IAaHHBIE, 32 HCKIIOYEHUEM CIy4aeB, €CIU OOsS3aHHOCTH
MPEIOCTABJICHUS TAKUX JAHHBIX IPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoit denepanuu Win
HETIOCPEJICTBEHHO CBSA3aHA C HCIIOJIHEHNUEM JIOTOBOPA C TIOTPEOHUTEIIEM.

[Tpu npenpsBieHNH NOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUA MHPOPMALUU O KOHKPETHBIX
INpUYrMHax HW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIIAIONINX HCBO3MOXHOCTH 3aKIIIOYCHUA, HCIIOJIHCHUA,
W3MCHCHHS WJIM PACTOPIKECHHUS JOroBopa 0e3 MpenoCTaBIICHUs NMEPCOHAIBHBIX IAHHBIX, B MUCHMEHHON
dbopme (B TOM yucie B hopMe IEKTPOHHOTO JOKYMEHTA) PO IaBell (MCIIOJIHUTEIb, BJIICIICI arperaropa)
AOJDKCH NPEAO0CTaBUTh TAKYIO HHq)OpMaHI/IIO B TCUCHHUEC CEMHU I[HGI\/'I CO OHA IPCABABJICHHA YKAa3aHHOI'O
TpeOOBaHUS.

[Ipoxaser (MCTOHUTENB, BIACIIEI] arperaropa) NpeaoCcTaBiasieT HHHOPMAIUIO TOTPEOUTEITIO B TOM
dbopme, B KOTOpPOW TPEABABICHO TpeOOBaHUE TOTPEOUTENST O TNPENOCTaBICHUM WHOOPMAIMU O
KOHKPETHBIX MPUYMHAX ¥ TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIFOUYCHUS,
VCTIOJTHEHUS, I3MEHEHHUS FITH PACTOPXKEHUS JIOTOBOPpa 0e3 IPeI0CTaBICHHUS TIEPCOHATBHBIX JIAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Ipn npenpsaBieHnn notpeduteneM TpeOOBaHUS O MPEAOCTaBICHUHM MH(POPMALMU O KOHKPETHBIX
MPpUYMHAX M NPABOBBIX OCHOBAaHUSX, ONPEIEISAIONINX HEBO3MOKHOCTh 3aKIFOUEHHUs, WCIOJHEHUS,
W3MEHEHHUS WIM PacTOP)KEHUsl JOroBopa 0e3 MpeaoCTaBlIeHUs] ePCOHANBHBIX TaHHBIX, B YCTHOU (hopme
Takas MHPOpMaLUs J0JIKHA ObITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crtatbsa 16.1. PopmMbl M NOPAJOK onnaTtbl NPU Npoaaxe ToBapoB (BbINOSIHEHUU paboT,
oKasaHuu ycnyr)
(BBenena denepanbabiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. ITponaserr (MCIOTHUTEIND, BIAJIENICI] arperaTopa B Cliy4ae HCIIOJIb30BaHHs B CBOCH JEATEIBHOCTH
HaJMYHBIX PAcUETOB ¢ MOTpeduTeneM) o0s3aH 00eCIedYuTh BO3MOYKHOCTD OILIAThI TOBApoB (paboT, yciyr)
MyTEM HCIOJb30BAaHHUS HAIIMOHAJIBHBIX TUIATSKHBIX WHCTPYMEHTOB, a TaKXKe HAJIUYHBIX PAcUETOB IIO
BBIOOPY MOTpEOUTES.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIICYNTh BO3MOXKHOCTH OILIAThl TOBapoB (paboT, YCIYr) C HCIOJb30BAaHHEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMbI IUIATSKHBIX KapT
pacrpocTpaHsieTcsi Ha MpojaBia (HCIOJHUTENs, BIaJeiblla arperaropa), y KOTOPOTO BBIpydKa OT
peanu3aiyu TOBapoB (BBIMIOJHEHUs pabOT, OKa3zaHHs YCIYTr) 3a MPEIIICCTBYIONIMA KaJlCHAAPHBIA T0J
MPEBBIIIACT IBA/IIATh MUJUIMOHOB PyOJIeH.

(B pen. denepanbHoro 3akona oT 31.07.2020 N 290-D3)

Ecnu MecTo omaTsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTe, Iie He NMPeIOCTABIISIOTCS YCIyTH
J0CTyna K TOJBM)KHOM paauoTenedOHHOW CBs3M M (WJIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeTr", mpoaaBeln (MCIOIHUTENb) 0CBOOOXKIAETCS
OT O00s3aHHOCTH OO0ecreyuTh B O3TOM MECTe BO3MOXHOCTh OIUIaThl TOBAapoB (paboT, yciuyr) c
HCIOJIb30BAHNEM HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

Hpo;[aBeu OCB060)KI13.CTC$I OT O0O0SA3aHHOCTH OOCCICYUTH BO3MOXKHOCTH OILJIATHI TOBApOB C
HCIIOJIb30BAHUEM HAIMOHAJIbHBIX IUIATC)KHBIX HWHCTPYMCHTOB B TOProBOM 06’bCKTC, BbIpY4YKa OT
pcaim3aliukn TOBAPOB B KOTOPOM COCTABJIACT MCHCC INATH MHIIJIMOHOB py6JICI>'I 3a HpCIU_HCCTBYIOH_[I/Iﬁ
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

KaJICHAPHBINA IO/,
(n. 1 B pen. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omiara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
YKa3aHWEM TpOoJaBIa (HMCIIOJHUTES) IMyTeM pPacueTOB dYepe3 CYOBEKTOB HAIMOHAIBHOW IIJIATEKHOU
CUCTEMBbI, OCYLIECTBIISIFOIIMX OKa3aHUE IUIATE)KHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccniickoit ®enepanuu O HaIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnate ToBapoB (paboT, yciayr) HAJIMYHBIMU JCHEKHBIMU CPEICTBAMH 0053aTelbCTBA
NOTpeOuTeNs mepes MpoJaBLUOM (UCIOJIHHUTENEM) IO oOIulaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJMUYHBIX JIEHEKHBIX
CpencTB TpoJaBly (MCMOJHHUTENO) JHUOO TUIATEKHOMY areHtry (cybareHTy), OCYIIECTBIISIIOIIEMY
JEATEIBHOCTD 0 IPUEMY TUTaTeKeH (PU3UICCKUX JIHII.

[Ipu omnaTte ToBapoB (paboT, yciyr) myTeM IepeBoa MPEI0CTaBIAEMbIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cUeTa 00S3aTeNIbCTBAa MOTPEOUTENS Mepea MPOIaBIOM
(ucnosiHUTENIEM) TIO OTUIaTe TOBApPOB (PabOT, YCIyr) CUMTAIOTCS MCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOHMTENIEM HAIMYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3auy Ju060 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJaTeIbCTBOM Poccuiickoit Denepaniuu 0 HAlMOHAIBLHOM MJIATEXKHOW CUCTEME.

[Ipu omutate ToBapoB (paboT, yciayr) MmyTeM MepeBoja JEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
(hopm Oe3HATMYHBIX PacdyeTOB 00s13aTEIHLCTBA IOTPEOUTEIIS TIEPE MTPOAABIIOM (HMCIIOJIHUTEIEM) 110 OTIIaTe
TOBapoB (paboT, yCcIyr) CYUTAIOTCS MCIOJIHEHHBIMU B CYyMME, YKa3aHHOM B paclopsbKEHUU O TEpeBOe
JICHe)KHBIX CpPEACTB, C MOMEHTAa MOJTBEP)KICHHSI €ro HCIOJHEHUS OOCIY>KHBAIOIIEH MNOTpeOuTes
KpEeIUTHON OpraHu3aiuei.

4. Tlpu omnate TOoBapoB (padoT, yciayr) MpoAaBIy (MCIOTHHUTEINIO) 3alpElIeHO YCTaHABIMBATH B
OTHOIIIEHWH OJIHOTO BHJIa TOBAPOB (padoT, YCIyr) pa3IMvHbIC IICHBI B 3aBUCHMOCTH OT CIIOCO0A MX OTLIATHI
MOCPE/ICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKax MPUMEHSEMBIX (pOopM OE3HATHMYHBIX PACYECTOB.

5. IlpopaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKILIKE Yy MOTpeOUTENs] YOBITKH,
BBI3BAHHBIC HAPYIICHHEM TpeOOBaHUM MyHKTA | HacTOALIEH CTaThU.

Cratba 17. Cyne6Has 3awmTa npaB noTpedburtenen

1. 3amuTa npaB noTpedUTENCH OCYIIECTBIAETCS CYIOM.

3amuTa npaB NoTpeOUTENeH yciuyr, Oka3blBaéMbIX (PMHAHCOBBIMU OPraHU3ALUSIME, OPraHU3YIOIIUMHU
B3aMMO/ICHCTBHE C YIIOJIHOMOYEHHBIM IO MpaBaM MoTpeduTenei (GUHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbIM  3ak0HOM "OO yHNOJHOMOYEHHOM II0 MpaBaM MoTpeduTtened (uHaHCOBBIX ycuyr",
OCYIIECTBISIETCA ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3allUTC IIpaB HOTpC6I/ITeJICI>'I MOr'yT OBITh MMPEABbABJICHEI 110 BLI60py HUCTOA B CYy IO MECTY:

HaxXOXKJACHUA OpraHnu3aluu, a €CJIIM OTBECTYUKOM SABJIACTCA I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ npeaAnpruHUMareiib, - €ro

www.consultant.ru Crpannua 20 u3 46
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&date=28.05.2024&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=445240&date=28.05.2024&dst=100048&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449887&date=28.05.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=449887&date=28.05.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&date=28.05.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=28.05.2024&dst=100430&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

JKHUTENLCTBA;
YKUTEIHCTBA WU MPEeObIBAHUS UCTIIA;
3aKJIIOYEHUS WU UCTIOJIHEHUSI IOTOBOPA.

Ecmm nck x opranr3anru BbITCKACT U3 ACATCIILHOCTU €€ (bmmana WJIU ITPEACTAaBUTCIILCTBA, OH MOXKCT
OBITH MPEIBSIBICH B CYJI IO MECTY HAaX0XKICHUS €€ (rinaia WId MpeICTaBUTEIbCTBA.
(. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, uHBIE MCTLBI IO HCKaM, CBS3aHHBIM C HapyIIEHWEM IIpaB MNOTpeOUTesei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapPCTBEHHOW IMOIIIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Maga Il. 3ALLUTA NMPAB NOTPEBUTENEN NMPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebuTtens npu obHapyxeHMU B ToBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IloTpebutens B ciiydae oOHapyXeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTrOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BHIOOPY BIIpaBe:

MoTpebOBaTh 3aMEHBI Ha TOBAP ITOM Ke MApKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAaKOU e ToBap APYro Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYHOM LEHBI;

oTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOM IICHbI;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOT'O 663B03M€3I[H01"0 YCTpaHCHHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUEC l'IOTpe6I/ITeJ'IeM W TPETHUM JIMLOM;,

OTKa3aTbCA OT HUCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU U HOTpC6OBaTb BO3Bpara YHHaquHOﬁ 3a
TOBAp CYMMBI. ITo Tpe60BaHI/IIO npogaBa M 3a €ro CUceT HOTpe6I/ITeJ'IB JOJDKCH BO3BPATUTb TOBAp C
HEJOCTAaTKaMM.

HpI/I 3TOM HOTpe6I/ITeJIB BIIpaBC HOTpe6OBaTL TaKKC IIOJIHOT'O BO3MCILICHU A Y6BITKOB, IMPUYUMHCHHBIX
€My BCICACTBUC IMPOJAKHN TOBApa HCHAAJICKAIICTO Ka4dceCTBaA. YObITKH BO3MCIIAKOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOSAIIUM 3aKkoHOM AT YAOBJICTBOPCHUSA COOTBCTCTBYOIIUX Tpe60BaHHfI HOTpe6I/ITeJ'I}I.

B oTHOmIEHMHM TEXHHYECKH CIOKHOTO TOBapa MOTpeOUTENbh B Cilydyae OOHApyKEHUS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHMs JOrOBOpa KYIJIM-NPOJAXH U MOTpeOoBaTh BO3BpaTa
yIJauyeHHOH 3a TaKOi ToBap CyMMbI MO0 NMPeIbsIBUTh TPeOOBAHHUE O €ro 3aMEHE Ha TOBAp ITOM K€ MapKH
(Mozenu, apTHKyJa) WM Ha TAaKOW kK€ TOBap APYrod Mapku (MOJIENH, apTHUKYJIa) C COOTBETCTBYIOLIUM
nepepacyeToM MOKYIHOM LIeHbl B TE€UYEHHUE IMATHAALATH JHEH co THS meperauyd MOTPeOUTENo Takoro
ToBapa. [lo mcTeyeHHH 3TOTO CpOKa yKa3aHHBIE TPEOOBAHUS MOAJIEKAT YIOBJIETBOPEHHIO B OJHOM W3
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

CIIETYIOLIHNX CITY4acB:
oOHapy>KeHHE CYILIECTBEHHOTO HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBapa,

HEBO3MOXXHOCTh HCIIOJIb30BaHMsI TOBAapa B TEUEHUE KaKJIOr0 TroJia TapaHTUHHOTO CpoKa B
COBOKYIHOCTH 0Oo0Jjiee 4eM TpUJUaTh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHS €ro pa3in4yHbIX
HEJIOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpasurenscrBom Pocculickoit denepanumn.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yka3aHHBIE B IyHKTE | HACTOSAIIEH CTaThU, IPEABSABIAIOTCS TOTPEOUTENEM ITPOIABILY
00 yr[OJ'IHOMO'—ICHHOﬁ opraHusani U YIIOJJHOMOUYCHHOMY MHANBUAYAJIbHOMY NPEANTPUHHUMATCEIIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsSBUTh TPeOOBaHUS, YKa3aHHbIE B ab3aliax BTOPOM M MSTOM MyHKTa |
HACTOSIIIEH  CTaThbd, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3aldyd WM  YIIOJIHOMOYEHHOMY
WHIUBUAYAIILHOMY MIPEANPUHUMATEINI0, UMIOPTEDY.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMmecTto mpenbsBieHusl 3TUX TpeOOBaHHWN TOTPEOUTENb BIIPaBE BO3BPATUTH WM3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO KaueCcTBa M MOTPeOOBaTh BO3BpATa YILUIAYEHHOM 32 HETO CYMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbubliii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrctBHEe y MOTpEOHUTENsT KAacCOBOIO WM TOBAPHOTO dYeka JUO0 HMHOTO JOKYMEHTa,
YAOCTOBEPAIOIIUX (aKT M YCIOBUS IOKYNKM TOBapa, HE SBJISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBenr  (M3rOTOBUTENB),  YIIOJIHOMOYCHHAs ~ OpraHW3alis  WIM  YIIOJHOMOYCHHBIH
WHIMBUYAIBHBIA TPEANPUHUMATENb, UMIOPTEP 00sA3aHbI NPUHATH TOBAP HEHAJUICHKAILIET0 KayecTBa Y
MOTPEOUTENII U B Cllydyae HEOOXOJIUMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bripase
y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B caywae cnopa o npuyMHaX BO3HUKHOBCHHS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs OPraHM3aIlHsl WU YIIOJTHOMOYEHHBINH UHIMBUIYANbHBIA PEANPUHUMATENh, UMIIOPTEP
00s13aHBl TIPOBECTH SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOIUTCS B CPOKH,
ycraHoBJeHHbIe cTaThsiMu 20, 21 u 22 wHacTosmiero 3akoHa A7l YIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuit norpedurens. [loTpeduTens BlipaBe NPUCYTCTBOBATH MIPU MPOBEICHUH SKCIIEPTU3HI TOBApa U
B CJIy4ae HEeCOTJIacHs C ee Pe3ybTaTaMU OCTIOPHUTD 3aKITFOUEHUE TAaKOW IKCIIEPTHU3HI B CY/IEOHOM MOPSITIKE.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

Eciu B PE3YIbTATC DKCICPTU3BI TOBAPA YCTAHOBJICHO, YTO €0 HEAOCTATKHW BO3HUKIIM BCJICACTBHUC
O6CTO$ITCJ'H:CTB, 34 KOTOPLIC HEC OTBCYACT NPOAABECI] (I/ISFOTOBI/ITCJ'IB), HOTpC6I/ITCJ'IB 00s13aH BO3MECTUTH
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

IIpOJIaBLy (M3rOTOBUTEINIO), YIIOJHOMOUYEHHON OpraHU3aluy WIM YIIOJTHOMOYEHHOMY MHANBHyaJIbHOMY
MPEINPUHIMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE OSKCIEPTU3bl, a TaKXKe CBS3aHHBIE C e€e
IMPOBCACHUECM paCXO0Jbl HA XpaHCHUEC U TPAHCIIOPTUPOBKY TOBAapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 5 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIM  YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TMPEIIPUHIMATENb, MMIIOPTEP OTBEYAET 32 HEAOCTaTKM TOBapa, Ha KOTOPHIH HE
YCTAQHOBJIEH TapaHTUWHBIA CPOK, €CIIH MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEpeladd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTUHUHBIM CpPOK, MpojaaBel] (M3rOTOBUTENb),
YIOJITHOMOYEHHAs! OpraHU3alysl UM YIIOJHOMOYEHHBIH MHAVNBUAYAIbHBIN NPEIIIPUHUMATEb, UMIIOPTED
OTBEYAET 3a HENOCTAaTKH TOBApa, €CIM HE [OKaKET, YTO OHHM BO3HUKIM IIOCIE IEpeAadd ToBapa
MOTPEOUTENI0 BCIIEJICTBUE HApYIIEHUs MNOTpeOWTENeM MpaBWJI HCIOJIb30BAHUS, XpaHEHUs WIH
TPAHCIIOPTUPOBKH TOBApA, ACUCTBUU TPETHUX JIUL WJIM HEMPEOJOJIUMOMN CUIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyIHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KAJIOTPAMMOB JIJISl PEMOHTA,
VIIGHKH, 3aMEHbl M (WJIM) BO3BPAT HMX IMOTPEOHTENIO OCYIIECTBISIFOTCS CHJIAMH M 3a CUET IMPOJaBIia
(M3rOTOBUTENS,  YIMOJHOMOYEHHOW  OpraHW3allid WM  YIOJHOMOYEHHOTO  WHAWBHIYAIBHOTO
MpeaIpUHIMATES, UIMITIOpTEpa). B cirydae HencnoHeHUs: JaHHOW 00s13aHHOCTH, a TAK)KE IIPU OTCYTCTBUHU
MpoJaBNa (M3TOTOBUTENS, YIMOJHOMOYEHHOW OpraHW3allMd WM YIMOJHOMOYEHHOTO WHIUBUIYaTHHOTO
MpEeANPUHUMATEISI, UMIIOPTEPA) B MECTE HAXO0XKICHUSI IIOTPEOUTENS JOCTaBKa U (MJTH) BO3BpaT YKa3aHHBIX
TOBapOB MOTYT OCYILECTBIJIATHCS MOTpeouTeneM. [Ipu 3Tom mpoaaBen (M3roTOBUTENb, YIIOJTHOMOYCHHAS
OpraHu3aisi WM YIIOJHOMOYCHHBIM WHAMBHUAYAIBHBIA MPEIIPUHUMATENb, HMIIOPTEP) OO0s3aH
BO3MECTHTh IOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBlieHMA notpebutenemM TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. IToTpeOuTenpb BIpaBe NpeabsiBUTH IPETyCMOTPEHHBIE cTaTheill 18 HacTosero 3akoHa TpeboBaHUs
K MpoJiaBily (M3rOTOBUTENIO, YIIOJHOMOUEHHON OPraHU3aI[UK WK YIIOJIHOMOUYEHHOMY UHIUBUYaTbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTAaTKOB TOBapa, €CIM OHH OOHApYKEHBI B TCUCHUE
TrapaHTHIHOTO CPOKA MJIM CPOKa TOHOCTH.
(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHomIeHnH TOBapoB, HAa KOTOpbIE TapaHTUWHBIE CPOKU WM CPOKHU TOJHOCTH HE YCTaHOBIICHBI,
MOTpeOUTENb BIpaBe MPEABSBUTH YKa3aHHbIE TPeOOBaHMs, €CITU HEAOCTAaTKH TOBApOB OOHApYKEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax ABYX JIET CO JHA Mepeladd X MoTpeduTento, ecnu Oosee JIMTETbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. FapaHTI/II‘/’IHBII\/'I CpOK TOBapa, a TAKKE CPOK €Tro CHy>K6LI HCUHCIACTCA CO OHA IEpeaavyu TOBapa
HOTpe6I/ITeJ'IIO, €CJIM NHOC HC IMPEAYCMOTPCHO AOTOBOPOM. Ecau nenp nepeaayn yCTaHOBUTHL HEBO3MOKHO,
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

9T CPOKU UCUHUCIISIOTCS CO JIHS M3TOTOBJICHUS TOBAPA.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (00YBH, ONEXKIbl M IPOUYMX) 3TU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEIEISeTCs COOTBETCTBEHHO
cyobekTamu  Poccwmiickoit ®Denepanuu  WCXoAs H3 KIMMATHUYECKUX YCJIOBHA MeECTa HAXOXKICHUS
noTpeduTenei.

[Ipn mponaxe ToBapoB Mo oOpaslaM, MO MOYTE, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKIIOUYECHHUS
JIOTOBOpa KYIUIU-TIPOJAXKM M MOMEHT IepeJadyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKU
UCYMCISIOTCS €O JHSA JOCTaBKM ToBapa mnorpeOutemo. Eciaum moTpeOuTens JHIIEH BO3MOXXHOCTH
WCIIOJIb30BaTh TOBAP BCJIENICTBHE OOCTOSATEIHCTB, 3aBUCSIIUX OT MPOJIaBiia (B YaCTHOCTH, TOBAP HYXKIAETCS
B CIIELIMAIbHON YCTAaHOBKE, MOJIKIIOUYEHUH UM COOpPKE, B HEM UMEIOTCSI HEIOCTATKH ), TApaHTUIHBIN CPOK
HC TCYET MO0 YCTPAaHCHHA IIPOAABIOM TaKHUX oOcrosaTenscTB. Ecim JACHb JOCTaBKH, YCTAaHOBKH,
MOJAKIIIOUEHUs, COOpKHM TOBapa, YCTpaHEHHUS 3aBUCAIIMX OT IMpoJaBla OOCTOSTENbCTB, BCIEACTBHE
KOTOPBIX HOTpe6I/ITeJ'H) HE MOJXKCET HMCIIOJB30BAaTh TOBApP IO HA3HAYCHUIO, ONIPEACIUTE HEBO3MOXKHO, 3THU
CPOKH MCUHCIISFOTCS CO JIHS 3aKITIOUEHUS IOTOBOPA KYILIH-TIPOTaXKH.

(B pen. @enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

AG3ar uckmmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

Cpok roJIHOCTH TOBapa OMpeAessieTcsl MepHoI0M, UCUUCISIEMbIM CO JTHS M3TOTOBJICHHS TOBapa, B
TE€YeHHE KOTOPOTO OH IIPUTOJIEH K UCIIOJIb30BaHHUIO, UITU TATOMH, 10 HACTYIUIEHUS KOTOPOM TOBap MPUTroJIeH
K HCII0JIb30BAHHUIO.

HpOI[OJ'I}KI/ITeJ'II)HO CTb CpOKa TIOAHOCTHM ToOBapa MAOJDKHA COOTBETCTBOBATH 0053aTeNILHBIM

TpeOOBaHUSAM K O€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTI/IfIHBIe CPOKH MOI'yT YCTaHABJIMBATHCA Ha KOMILUICKTYIOIIHUE U3ACTIUA U COCTABHBIC YaCTU
OCHOBHOTI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIUIEKTYIOIIHUE U3ACTINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UYTO U l"apaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp.

["apaHTHiiHBIC CPOKH HA KOMIUICKTYIOIUE H3/ICIHS U COCTABHBIC YaCTH TOBApa CUUTAOTCS PABHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JICJIHE, €CIIM HHOE HE YCTaHOBJICHO JIOTOBOpOM. B citydae, eciu Ha
KOMIUICKTYIOIIEEe M3/ICINEe W COCTAaBHYK 4YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUWHBIA CPOK
MEHBIICH NPOJODKUTEIPHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3EIHe, MOTPeOUTENbh BIPaBE
MPEIbSIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMU KOMILICKTYIOIIETO M3JCNUs M COCTaBHOW YacCTH
TOBapa, NMPU MX OOHAPY)KCHUW B TCUCHHE IapaHTUHHOTO CPOKa Ha OCHOBHOE W3JEJHE, €ClId MHOE HE
MPEeTyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecnu na KOMIUJICKTYIOIICC N3ACIINC YCTAHOBJICH I‘apaHTPIﬁHLIfI CpOK OoJIbIIICH MpOAOJDKUTCIIBHOCTH,
= (%1 FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAp, l'IOTpe6I/ITCJ'IL BIIpaBC NPCAbABUTH Tpe6OBaHI/I$I B OTHOILICHHUH
HEAOCTATKOB TOBapa Inpu yCJIOBUH, YTO HEAOCTATKH KOMINICKTYIOIICTO HU3CIINA 06Hapy>KeHBI B TCUCHHC
FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIIUC, HE3aBUCHUMO OT UCTCUCHUA TapaHTHﬁHOFO CpOKa Ha OCHOBHOMH TOBAap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, JOBOJATCA NO CBCACHUA HOTpCGI/ITCH}I B I/IH(I)OpMaI_II/II/I ()
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

TOBape, NPEI0CTaBIIAEMOM TOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosero 3akoHa.

5. B ciydasx, korjga npeycMOTPEHHBIN I0rOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
U HEJOCTaTKU TOBapa OOHapY)KEHbl MOTPEOUTENEM O UCTEYEHUH TapaHTUMHOTO CpOKa, HO B Mpeaesnax
IBYX JIET, TOTPEOUTENb BIPABE MPEABSIBUTH MPOJABIY (M3rOTOBHUTEIO) TPEOOBAHMS, IPETYCMOTPEHHBIE
crarbeil 18 Hacrosiiero 3akoHa, €ClM JOKa)XeT, YTO HEAOCTAaTKU TOBapa BO3HUKIMU J0 €ro Iepeaadu
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.
(. 5 BBeaen DeaepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cioydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMUTENbh BIIpaBe IMPEIbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3ald WM YIOJHOMOYEHHOMY  HMHJWBUIYaIbHOMY
MPEANPUHUMATENI0, UMIIOPTEPY) TpeboBaHHE 0 OE€3BO3ME3THOM YCTPAHEHUU TAKUX HEIOCTATKOB, €CIIH
AOKaXET, YTO OHU BO3HUKIIU A0 II€p€aavyu ToBapa HOTp€6I/IT€J'IIO WJIK 110 IpUYrHaM, BOSHUKIIUM 0 3TOI0
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPEABABIECHO, €CIIM HEIOCTATKU TOBapa OOHAPYXKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaadu ToBapa MOTpeOUTEN0, B TEUEHHE YCTAHOBIEHHOTO HAa TOBAp CPOKa
CIIy’kOBbl WJIM B T€UEHHUE JAECATU JIET CO JTHS Iepenadyd ToBapa MOTPeOUTENI0 B ClIydyae HEYCTaHOBIICHUS
cpoka ciayxObl. Ecnu ykazaHHoe TpeOGoBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JBAJALATH JHEU CO JIHS €ro
MpeIbsABICHUS MOTpeOUTENeM WM OOHApY)KEHHBI MM HENOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
MOTPEOUTEITH TI0 CBOEMY BBIOOPY BITpaBe MPEIbIBUTH N3TOTOBUTEIIO (YIIOJTHOMOYECHHON OpraHu3aIiuy Win
YIOJHOMOYEHHOMY HMHJAWBHUIyaJbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE IPETYCMOTpPEHHBIE
nyHkToM 3 ctathu 18 Hacrosmiero 3akoHa TpeOOBaHWS WM BO3BPATUTh TOBAp W3TOTOBUTEIIO
(YnoJIHOMOUYEHHOW OpraHu3ald WM YIOJHOMOYEHHOMY WHAMBUAYAJHOMY IMpeaNpUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIIaY€HHOM JEHEKHOM CyMMBI.

(. 6 B pen. @®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa wu3rotoButenem (npoaasuoM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOSTHOMOYEHHbIM MHAMBUAYAlNbHbIM
npeanpuHMMartenem, MMNOpPTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHUs HeIOCTaTKOB TOBapa HE OINpesesieH B MMCbMEHHOH (hopMe corialieHueM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITH YCTPAaHEHbI H3rOTOBUTENEM (IIPOJABIOM, YIOJIHOMOYEHHOMN
OpraHu3alieil WiIu  YINOJHOMOYEHHBIM  WMHIUBUAYAIbHBIM  MpEINpUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEJIbHO, TO €CTh B MUHHMAJIbHBI CPOK, OOBEKTUBHO HEOOXOJMMBIN Al UX YCTpaHEHHUS C
y4eToM OOBIYHO MpHUMeHseMOoro crnocob6a. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OINpeAessieMblii B
MMCBMEHHOU (popmMe corsamieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MAThH AHEH.

B cnydae, ecniu Bo Bpems ycTpaHEeHHsI HEJJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTPaHEHbl B ONPENEICHHBIM COINMAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTH COIJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHHUS HEIOCTAaTKOB, ToBapa. [Ipu 3ToM oTCyTcTBHE HEOOXOAUMBIX JUIsl YCTpaHEHUs
HEJOCTAaTKOB TOBapa 3alacHbIX YacTell (Aerasneil, MaTepuanos), 000pydOBaHUS WM MOJO0OHbBIE TPUYUHBI
HE SBIIAIOTCS OCHOBAHHMEM JIJISl 3aKIFOUYCHHs COTJIAlIEHUS] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyLIEHUE CPOKA, ONPEIEICHHOrO COIIallIeHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmCcHUM TOBAPOB  JJIMTCIIBHOTO IIOJIb30BAHHA  HU3rOTOBHUTCIIb, IIPOAABCIL 1100
YIIOJIHOMOUYCHHAA OpraHu3anuvsa HJIn yr[OJ'IHOMO‘-ICHHLIfI I/IHI[I/IBI/IIIyaJ'IBHHﬁ MMpECaANTPpUHUMATCIIb 00s13aHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

IpU TPEIbSBICHUN MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3IHO
IIPEI0OCTaBUTh OTPEOUTEINIO HAa MIEPUOJT PEMOHTA TOBAP UINTEIBHOIO M0JIb30BaHUA, 00Ia1at01Ui STUMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMH CBOMCTBAMHU, 0OCCIICYUB JIOCTABKY 3a CBOU cueT. [lepeueHsr ToBapoB
JUTUTEITFHOTO TOJIb30BAHMs, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
[IpaBurensctBoM Poccniickoit denepanuu.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cimydae ycTpaHeHUs HEAOCTAaTKOB TOBapa TApaHTUIHBIN CPOK Ha HETO MPOUIEBACTCS HA IEPHOI,
B TEYEHHE KOTOPOTO TOBAp HE WCIIOJB30BAJICSA. YKA3aHHBIM MEPHOJ HCUYHCISETCS CO JTHS OOpalieHus
noTpeduresns ¢ TpeboBaHHEM 00 YCTpPaHEHHHM HEIOCTAaTKOB TOBapa JI0 JHS BBIJAYM €ro M0 OKOHYAHUH
pemonTa. Ilpum BBlZaye TOBapa W3TOTOBUTENH (IIPOAABEll, YIIOJIHOMOYECHHAs OpraHu3alus WIN
YIIOJTHOMOYCHHBIN WHIUBUAYTLHBIN TPEATPUHIMATEH, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B TUCHEMEHHOM
dbopme moTpebuTento MHPOpPMAIIMIO O JlaTe oOpaleHus MoTpedutens ¢ TpeboBaHUEM 00 yCTpaHEHUH
OoOHaApyXEHHBIX WM HEIOCTaTKOB TOBapa, O Jare IepeJadd ToBapa IMOTPeOUTENeM sl yCTpaHESHHs
HE/IOCTaTKOB TOBapa, O JIaTe YCTPAHEHWS HEIOCTAaTKOB TOBAapa C MX ONMCAaHHEM, 00 WCIOJIh30BAHHBIX
3alacHBIX YacTsAX (IeTansX, Marepuajax) W O JaTe BBIJaYd TOBapa IOTPEOMTENIO MO0 OKOHYAHWU
yCTpaHEHUs HEJIOCTaTKOB TOBapa.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHHHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACIHS WIIH
COCTaBHOW YacTH OCHOBHOTO H3JIENIMs, HAa KOTOpPHIC YCTAHOBJICHBI TapaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE W3/IENIUe MM COCTABHYIO YacTh OCHOBHOTO W3/ICNUSl YCTAHABJIMBACTCS TapaHTHIHBIN
CPOK TO¥ K€ MPOJI0JDKUTEITFHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIee U3eIHe HIIM COCTaBHYIO YacTh
OCHOBHOTO HM3JIEJIUSI, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM, M TAPAHTUIHBIN CPOK HCUUCIISICTCS CO JTHSI
BBIJIAYH MTOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CratbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTtsa

1. B cmyyae oOHapyxeHHUS OTpeOUTENIeM HEIOCTaTKOB TOBapa U MpeAbsaBICHUSI TPEOOBAHUS O €ro
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHu3alus MWIM  yIIOJHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeIpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTH TAKOM TOBAp B TEUEHUE CEMU JTHEH CO
JHS TIPEeIbSBICHUS yKa3aHHOTO TpeOOoBaHMs MOTpeOUTENIeM, a MPU HEOOXOJUMOCTU JIOTIOTHHUTEIHHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJTHOMOYEHHOW OpraHu3aife uin
YIIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHUE IBAIATH JHEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecau Yy mnOpoaaBna (I/I3I‘OTOBI/IT6J'I${, YHOHHOMOHGHHOﬁ opraHu3ali WJIMW YIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOT'O MPEANIPUHUMATEIIA, I/IMHOpTepa) B MOMCHT HPCABABJICHUS Tpe6OBaHI/I${ OTCYTCTBYCT
HeO6XO,Z[I/IMBII\/’I AJi1 3aMCHBI TOBAp, 3aMCHA MOOJI’KHA OBITH IMpoBC€JACHA B TCUCHUC MECAlla CO JHA
MMpEABABICHUA TAKOT'O Tpe60BaHI/I}I.

B paiionax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpPEeOUTENs O
3aMeHe TOBapa MOJICKUT YJOBIETBOPEHMIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeaHoi
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHBI, B Cilyyae OTCYTCTBHS Y MpojaBLa (M3TOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHu3allMid WIM  YIOJHOMOYEHHOTO HMHAWBHIYalbHOTO MPEANPUHUMATEI,
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

UMIOpTEpa) HeOOXOUMOTO /ISl 3aMEHbI TOBapa Ha JIeHb NMPEABbABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecmu st 3amensl ToBapa TpeOyeTcst Oojee ceMu JHEH, Mo TpeOOBaHHIO MOTPEOUTENS MPOAaBEl]
(u3roroBuTenp MO0 YINOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBI WHIMBUIYalbHBIN
NpeINpUHIMATENb) B TEUYCHHE TPEeX JHEW cO IHS NpeAbsSBICHHS TpeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTaBUTh HOTPEOUTENI0 BO BPEMEHHOE MOJb30BAHME HA IEPHOJA 3aMEHBI TOBap
JUTATENTFHOTO TI0JIb30BaHMs, OOJaNaomMUi ATHMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOHCTBAMH,
o0ecIieuuB ero JOCTaBKy 3a CBOW cYET. DTO MPABUIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUEHb KOTOPBIX

OTIPEJIeNIAETCS B COOTBETCTBHUHU C IMyHKTOM 2 cTaTh 20 HacTosmero 3akoHa.
(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKaIIero KauyecTBa J0JKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B YOTpPEOJICHUH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK UCUUCISIETCSI 3aHOBO CO JHS IIepejaun ToBapa NoTpeOUTeNo.

CtatbAa 22. CpoKM yAOBNEeTBOPEHUA OTAENbHbLIX TPpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHusl MOTPEOHUTENST O COPa3MEPHOM YMEHBIIICHWW ITOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoJ0B Ha WCIPABICHHE HEJOCTATKOB ToBapa MOTPEOUTENEM WM TPETHUM JIMIIOM, BO3Bpare
yILUTAaYe€HHOW 3a TOBap JCHE)KHOW CYMMBI, a TaKkKe TpeOOBaHUE O BO3SMEIICHUU YOBITKOB, IPHUYMHEHHBIX
MOTPEOUTENI0  BCIEACTBUE TPOJAKH TOBapa HEHAICKAIIEro KadecTBa JIMOO MPEIOCTaBICHUS
HeHaJuIexameid WHPOpMaMu O TOBape, IMOIJICKAT YIOBIECTBOPEHHUIO TIPOJABIOM (M3TOTOBUTEIIEM,
VIIOJTHOMOYEHHOW OpraHu3anyell WJIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JIECSITH JHEU CO JHS MPEABIBICHHUS COOTBETCTBYIONIETO TPEOOBAHHSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
OopraHu3auum unm yrnosiIHoMO4YeHHOro MHAMBUAYanbHOro npeanpuHMMaTens, umnopTtepa)
3a NpPOCpPOUKY BbINOSIHEHUSA TpeboBaHU nNoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOoTpeHHbIX ctaTthbaMu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TakXKe 3a
HEBBITIOJHEHHE (3aI€PKKY BBIMOTHEHHs) TPEOOBaHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha MEePUOJ
pEMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpojasell (M3roTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3aIHsl WK
YIOJTHOMOYEHHBIN WHAMBHUIYAIbHBIM MPEIIPUHAMATENb, UMIIOPTEP), TOMYCTHBIINM TaKUe HAPYIICHUS,
yIJIAaYMBAaeT MOTPEOUTENIO 32 KaXK/IbIM JeHb MPOCPOUKU HEYCTOUKY (IIEHI0) B pa3Mepe OJAHOTO MPOIEHTa
LIEHBI TOBapA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, UCXOJs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENST JODKHO OBLJIO  OBITh  YJOBIETBOPEHO TPOJABIOM (M3rOTOBHUTEIIEM,
YIIOJITHOMOYCHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEIIPUHHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHUS TAKOTO TPEOOBAaHUS WM B JICHb BBIHECCHUS
CyIeOHOTO pelieHus1, ecliu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

2. B cnmydae HeBBITIOJTHEHUSI TPeOOBaHUN TOTPEOUTENS B CPOKH, IPEIYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIET0 3aKoHa, IMOTPEOUTENb BIpaBE IO CBOEMY BBIOOPY MPEIbSIBUTh HWHBIE TpeOOBaHUS,
yYCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneactBus HapyweHUMA npoaaBLOM CpoKa nepepayu
npeaBapuTeribHO OnNfla4YeHHOro ToBapa notpeduTento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAaXH, MpPeayCMaTpUBAIOIINNA 005 3aHHOCTb MOTPEOUTENS MpeABaAPUTEIHHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NOoTPeOUTeNo.

2. B cnydae, ecnu mpojaBel, TMOJMYYUBIIMIA CYMMY INPEIBAPUTEIBHON OIUIATHI B OMPEICICHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, He MCIOIHUI 00sI3aHHOCTh IO Iepe/laue ToBapa MOTPEeOUTENIO B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:!

Iepeaadn OIJIaYeHHOIO TOBAapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeduTenb BpaBe NOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHHS! YOBITKOB, MPUYMHEHHBIX
€My BCJEACTBUE HapYIIEHUS YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-MPOAAKM CpOKa Iepenadu
MIPEABAPUTENIBHO OIUIAYEHHOTO TOBapa.

3. B cmnyyae HapyleHuss YCTaHOBJEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XXU CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBel] YIUIadMBaeT €My 3a KaxIblid JIeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABapUTEIHHON OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHSA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepejada ToBapa
MOTPeOUTENI0 JT0JKHA Oblia ObITh OCYIECTBJICHA, 10 JHS Mepefadyd ToBapa MOTPEOUTENI0 WK 0 JHS
yIIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATEe MY MPEBAPUTEILHO YILNITAYEHHON UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTeNleM HEYCTOWKM (TMeHH) He MOXET MpeBbllIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBApa.

4, Tpe6OBaHI/IH HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IOJIHOM BO3MCIHICHUUA
Y6LITKOB MoIC)KAT YAOBJICTBOPCHUIO IIPOAABLHOM B TCUYCHHUEC HCCATHU OHEeW co aHs MMpCabABICHUSA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I${.

5. TpeOoBaHusI MOTPEOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
yIOBJIETBOPEHHUIO, €CIHM TPOJAaBell [OKaKeT, YTO HapylIeHHEe CPOKOB IMepeladyd MOTPeOUTEIIo
MIPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU3OILIO BCIEACTBUE HEMPEOJOTUMON CHUJIBl WM TIO0 BHHE
MOTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuobpeteHns MM ToBapa
HeHaanexalero KayecTBa

1. HpI/I 3aMCHC TOBapa HCHAJICIKAICTO Ka4Y€CTBAa HA TOBAp 3TOM XKe MapKu (BTI/IX KE MOACIN 1N (I/IJ'II/I)
apTI/IKyJ'Ia) nepepacucT UCHbI TOBapa HE IIPOU3BOAUTCA.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJIEKAILEr0 KauecTBAa Ha TAaKOW K€ TOBap JApPYrod Mapku (MoOJEiH,
apTUKyJa) B CIydae, €CcM LieHa TOBapa, MOAJIEKAILEro 3aMEeHe, HIKE LIEHbl TOBapa, IPeI0CTaBICHHOTO
B3aMeEH, NMOTPeOUTEIIb IOJDKEH JOIJIATUTh Pa3HUIly B IIEHAX; B ClIydae, €CIIH IIeHa TOBapa, MOJJISKAIIEro
3aMeHe, BbIIIE IIEHbl TOBapa, IPEI0OCTABICHHOTO B3aMEH, Pa3HUIIA B LIEHAX BBIIIJIAYMBAETCS IOTPEOUTEINIO.
Ilena ToBapa, HOJUIeXKAILLEro 3aMEHE, OIPEACISETCS Ha MOMEHT €ro 3aMeEHbl, a €ClIM TpeOOBaHHUE
OTpeOuTeIIsl HE YIOBIETBOPEHO MIPOAABIIOM, IIEHa 3aMEHsIEMOro ToBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OIPEJEIAIOTCSI HA MOMEHT BBIHECEHUS Cy/IOM PEILEHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B caywae mpenbsiBieHus notpeduteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHM MOKYIHON
LCHBI TOBAapa B pacyCT NPUHUMACTCA LIEHA TOBapa Ha MOMCHT HNPCAbABICHUA HOTp€6I/ITeJ'I€M Tpe6OBaHI/I${
00 yIleHKe WM, e€CIIi OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEIICHHUS O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM IIEHBI.

(. 3 B pen. @eaepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa IMOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEX]y IIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJBLHOTO YAOBJIIETBOPEHHUS TAaKOTO TpeOOBaHWS WM, €Cii TpeOoBaHHE HOOPOBOJBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHUSI.

(1. 4 BBemen @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pea. ®enepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cimydyae BO3BpaTa TOBapa HEHAJIEKAIIETr0 KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOHUTEINIO
BO3BpalllaeTcs yIUIaueHHass 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IMOTalleHHOTO KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KPEeIuTa, a TAKXKE BO3MEIIACTCI IJ1aTa 3a MPEJI0CTABICHUE KPEINTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyyae Bo3BpaTa TOBapa HEHaJUIEKAIIETO KauecTBa, IPUOOPETEHHOrO MOTPEOUTETIEM 3a CUET
MOTPEeOUTENHLCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAUEHHYIO 3a TOBap
JCHe)KHYI0 CYMMY, a TaKK€ BO3MECTHUTH YIUIAUEHHbIE MOTPEOUTENEeM MPOLIEHTH M HHbIE IUIATEXH IO
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiiMa).

(. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTensa Ha o6MeH ToBapa Hagnexallero KayecTea

1. Tlorpebutenp BmpaBe OOMEHSTh HEMPOJOBOIBCTBEHHBIH TOBAp HaJICXKAIEro KadecTBa Ha
aHAJIOTMYHBIA TOBAp y MpOJaBlia, Yy KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBII TOBap HE
nojoten no gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy WIH KOMILIEKTAIUH.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBEHHOI'O TOBAapa HAMJICKAMICTO KAa4YCCTBA B
TCUYCHUC YCTBIpHAAIATU I[Heﬁ, HC CUUTAaA JHA €ro IMOKYIIKH.

OOMeH HEMIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KAa4YCCTBA ITIPOBOAUTCH, CCIIN yKa3aHHBII>i TOBAp
HEe ObUI B yHOTpC6J'ICHI/II/I, COXpPAaHCHBI €TI0 TOBElpHLIfI BU/, HOTpC6I/ITCJ'IBCKI/IC CBOﬁCTBa, HJ'IOM6LI,
(ba6pI/IqHLIC SIPJIBIKH, a TAKKEC UMCCTCS TOBapHBIﬁ YeK WJIA KaCCOBBIN UeK MO0 MHOM HOI[TBCp)KIIaIOIJ_II/Iﬁ
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OIIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENs TOBAPHOTO YeKa MIIM KaCCOBOIO YeKa
1100 MHOTO TMOATBEPKJAIOLIETO OIUIATy TOBApa JOKYMEHTA HE JIMIIACT er0 BO3MOYKHOCTH CCHUIATHCS Ha
CBU/IETEIILCKUE TIOKA3aHUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE NOJUIEKAIIMX OOMEHY O OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B cnyyae, eciiv aHaJOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 0OpaIlleHUs MOTPeOUTeNs K
MIpOJIaBIly, MOTPEOUTENb BIPABE OTKA3aThCsl OT MCIIOJHEHMs JOrOBOpa KYIIU-TIPOJaKd U MOTpeOOBaTh
BO3BpaTa YIUIAY€HHOM 3a yKa3aHHBIN TOBap JIEHEXKHOW cyMMbl. TpeOoBaHue moTpeOUTENs] O BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIA TOBAP JEHEKHOM CyMMBI I1OJUIEKHUT yIOBIETBOPEHUIO B TEYEHHUE TPEX JHEHN CO
JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOUTENs C MPOAAaBIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH NpU
MOCTYIUIEHUH AaHAJOIMYHOIO ToBapa B mpojaxy. llpomaBen o6s3aH He3aMeIIMTEIBHO COOOLIUTH
MOTPEOUTEITIO O NOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAXKY.

(. 2 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOW KYIUTH-TIPOJAKH MOYKET OBITH 3aKII0YE€H Ha OCHOBAHWUHM O3HAKOMJICHHS
MOTPEOUTENST C TPEATIOKEHHBIM MPOJIAaBIIOM OIMCAHWEM TOBapa IMOCPEACTBOM KaTalOTroOB, MPOCIEKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPEICTB CBSI3H (TEIIEBU3NOHHOM, MOYTOBOH, PAIMOCBSI3H U JPYI'HX) WU UHBIMH
UCKJTFOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS IOTPEOUTENSI C TOBapoOM JIMOO
o0Opa3ioM ToBapa TMpH 3AKIIOYCHHH TAKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJAXKH TOBapa)
crocob6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaaBuoM 10 3aKIIOUEHUsI JOTOBOpA JAOJKHA OBIThH MPeIoCcTaBlieHa MOTpedouTento nudopmanus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOIMCTBaX TOBapa, 00 ajapece (MeCTe HaXOXKIACHHs) IPOAaBIa, O MECTE
W3TrOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAUMEHOBAaHUH (HAMMEHOBAHUH ) TTPOaBIia (M3rOTOBUTETIS),
0 1eHe u 00 YCIOBHSIX MpUOOpPETeHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKObI, CPOKE TOJHOCTU U
rapaHTUHHOM CpOKe, O MOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUYEHHE KOTOPOTO JEHCTBYET
MpeI0KEeHUE O 3aKIIFOYEHUH JIOTOBOPA.

3. IloTpebureno B MOMEHT JIOCTaBKM TOBapa JOJDKHA ObITh B MUCbMEHHOW (hopMe IMpeocTaBiIeHa
uHpopManus o ToBape, npeaycMoTpeHHas cratheil 10 HacTosero 3akoHa, a Takke MPeIyCMOTpEeHHas
MYHKTOM 4 HacTosIIeH cTaTbu HHPOPMALIUS O TIOPAIKE U CPOKAX BO3BpaTa TOBApa.

4, HOTpe6I/ITeJ'IL BIIpaB€ OTKA3aTbCA OT TOBApa B moboe BpeMs 10 €To nepeaavu, a rnmocjic rnepeaaanu
TOBapa - B TCUCHHUEC CCMU JHEH.

B cjIydac, CCJIn I/IH(I)OpMaI_II/I}I O IOPAAKE U CpOKax BO3BpaTa TOBapa HAJICKAIICTO Ka4Y€CTBAa HE ObLIa
npeaocTaBjiCHa B MMCbMEHHOM (bopMe B MOMCHT OOCTAaBKMU TOBapa, HOTpe6I/ITeJ'IL BIIpaB€ OTKAa3aTbCAd OT
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

TOBAapa B TCUHCHUC TPEX MECALCB C MOMCHTA ICPEAAIN TOBApaA.

Bo3Bpar ToBapa Ha/uIeKaIIEro Ka4yecTBa BOSMOXKEH B CIIydae, €CJIM COXPAHEHbI €r0 TOBAPHBIHM BHJ,
MOTPEOUTENILCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, TIOITBEPKAAIOIIHHA (PaKT M YCIOBHUS MOKYIKH YKa3aHHOTO
tToBapa. OTCyTCTBHE y MOTPEOUTENSI JOKYMEHTA, ITOATBEPKIAIOMETO (PAKT M yCIOBHS MOKYIIKH TOBapa, HE
JMIIAeT €ro BO3MOXHOCTU CCBUIATHCS Ha APYTHe JOKa3aTeNbCTBA NMPHOOPETEHHsS TOBapa y JaHHOTO
IpOo/IaBIIA.

[ToTpebuTens He BpaBe 0TKA3aThCs OT TOBapa HaJUIEKAIIEro Ka4eCcTBa, UMEIOIIEro HHANBUAYaIbHO-
OTpEJIeNICHHbIE CBOICTBA, €CIM YyKa3aHHBIH TOBap MOXET OBbITh HCIOJb30BAaH HCKIIOUYUTEIHHO
MIPUOOPETAIOLIUM €0 MOTPEOUTENIEM.

[Ipu otkaze moTpeOUTENsT OT TOBapa MPOJaBel IODKEH BO3BPATHTH €My JICHEKHYIO CyMMY,
yIJTAYeHHYI0 TOTpeOUTEeNeM MO JIOTOBOPY, 33 MCKIIOYEHHEM pPAacXOJOB IPOJaBIa Ha JOCTaBKY OT
MOTPeOUTENIT BO3BpAIIEHHOTO TOBapa, HE TO3[JHEEC 4YeM dYepe3 NecATh THEW CO MHS TPEIbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus mpoAaku TOBapa HEHAJISKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM TIPOIAKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosIero 3akoHa.

Crtatbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBenena denepanbabiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTAENbHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcsa [IpaButensctBoMm Poccuiickoii
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTENEW NMPU BbINMONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CratbAa 27. CpoKMu BbINONTHEHUA paboT (OKasaHusA ycnyr)

1. Hcnonnutens o0s3aH OCYIIECTBUTH BBHINOJHEHHE pPAa0OTHI (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBIN MPaBUIaMH BHITIOJHEHHS OTACIBHBIX BHIOB padOT (OKa3aHUS OTAEIBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBITIOJHEHHH paboT (oka3zaHuu yciyr). B moroBope o BeimonHeHHU paboT (OKa3aHUU
yCIyT) MOKET MpelycMaTpUBaThCS CPOK BBIMOJHEHUS paboThl (OKa3aHUs yCIyrH), €CiIu yKa3aHHBIMH
MpaBWJIaMH OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbBIICH MPOJODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BbIMOJIHEHUS PabOTHl (OKa3aHUSI YCIYTHM) MOKET OIpeAessaThCcs AaToi (mepuooMm), K
KOTOPO# TOJKHO OBITH 3aKOHYEHO BHITIONHEHHE paboThl (OKa3aHWe YCIYTH) WiH (1) AaToH (IepruoaoMm), K
KOTOPO#l UCTIOTHUTENb JIOJKEH MPUCTYIUTH K BHITIOJTHEHUIO paOOThI (OKa3aHUIO YCITYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

3. B ciydae, eciin BBINOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 10 YacTaM (JI0CTaBKa
NEpUOINYECKON MeuaTH, TEXHUYecKoe OOCITy)KMBaHUE) B TEUeHHE CpoKa JAEHCTBUS JO0roBopa o
BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIYT), JOJKHBI IIPeTyCMaTpUBATHCSI COOTBETCTBYIOLINE CPOKH (IIEPUOIBI)
BBITNOJTHEHUS TAaKUX paboT (OKa3aHUS YCIIyT).
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TaKXKE CPOKU 3aBEPLICHHS
OTJIEIbHBIX 3TANIOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapyweHUS! UCMOSTHUTENIEM CPOKOB BbIMOJSIHEHUS1 paboT
(okazaHus ycnyr)

1. Eciiu ucnosHUTENh HApYLIWJI CPOKH BBITIOJIHEHHUS! paOOThl (OKa3aHUS YCIYTH) - CPOKHM Hadaja U
(W) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUsS yCIayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBITTOJIHEHHS
paboThI (OKa3aHUS YCIAYTH) WK BO BPEMSI BHITIOTHEHHS paOOThI (OKa3aHUs YCIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He Oy/IeT BBHINIOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJTHUTEITIO HOBBIM CpOK;
(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pabOThl (OKa3aHHE YCIAYrd) TPETbUM JIMIAM 3a Pa3yMHYIO ILEHY WId
BBITIOJIHUTH €€ CBOMMH CHJIaMH M TOTPeOOBaTh OT UCIIOJHUTENSI BO3MEIEHUS! TOHECEHHBIX PacX00B;

oTpeOOBaTh YMEHbIIIEHUS 1IEHbI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT UCTIOJTHEHUS JJOTOBOPA O BBIMOJHEHUU PaOOThI (OKa3aHWUHU yCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEUICHHS yOBITKOB, PUYMHEHHBIX €MY B
CBSI3U C HapYIIEHUEM CPOKOB BBIITOJTHEHUS pabOTHI (OKa3aHUs yCAyru). YObITKH BO3MEIIAIOTCS B CPOKH,

YCTaHOBJICHHBIE JUTSI YIOBJICTBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUH MOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HauyeHHbIC MOTPEOUTEIIEM HOBBIE CPOKH BBITIOJTHEHHS paOOTHI (OKa3aHUS YCIIYTH) YKa3bIBAOTCS
B JIOTOBOPE O BBIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIydqa€ HPOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€HB BIIpaBC IPCABABUTL MCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaThbu.

3. Llena BbIMOMHEHHON pabOTHI (OKa3aHHOW yCIyrH), BO3BpallaeMasi MOTPEOUTEIO MPH OTKa3e OT
WCIIOJIHEHUSI JOTOBOPAa O BBINOJIHEHUHM pPaOOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4uThIBaeMas Mpu
YMEHBILIEHUU LEHBl BBITIOJIHEHHOW paboThl (OKAa3aHHOM YCIYrH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaThu 24 HacTosIIero 3aKoHa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

4, HpI/I OTKa3¢ OT UCIIOJIHCHUS NOTOBOPA O BBITIOJITHCHHUHN pa6OTLI (OKa3aHI/II/I YCJ'IYTI/I) HUCIIOJTHUTCIIb HC
BIIpaBC Tpe6OBaTB BO3MCHICHHA CBOUX 3aTpaT, MNPOU3BCACHHBIX B IIPOLECCE BLIIIOJIHCHUA pa6OTLI
(OKa3aHI/I${ YCJ'IYFI/I), a TAKXKC IJIAThI 34 BBINIOJIHCHHYIO paGOTy (OKaSaHHYI-O ycnyry), 3a UCKIKYCHHUECM

Cllydasi, €CJIM MMOTPEeOUTENb TPUHST BHITIOJTHEHHYIO Pa0OoTy (OKa3aHHYIO YCIYTY).
(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
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Ao03ar uckiroueH. - ®enepanbHbiii 3aKoH OT 17.12.1999 N 212-D3.

5. B cnydae HapyllleHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHs pabOThl (OKa3aHMs YCIYTM) WU
Ha3HAYEHHBIX MOTPEOUTEIEM HAa OCHOBAHUU ITYHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJIHUTENb
YIUIaYMBAET MOTPEOUTEIIO 3a KaXAbli J€Hb (Yac, €CIM CPOK OIPENEIEH B Yacax) MPOCPOUKH HEYCTOUKY
(meHio) B pa3Mepe Tpex MPOLEHTOB LIEHBbI BBHINOJIHEHUsS] pabOThl (OKa3aHMsI YCIYrH), a €Cld LieHa
BBINIOJIHEHUSI PAa0OOTHI (OKa3aHUS YCIYrH) JIOTOBOPOM O BBINOJIHEHUU pabOT (OKa3aHUM YCIIYI) HE
ompeneneHa - oOmeil meHsl 3akas3a. JIoroBopoM o BBIMOJHEHHH padoT (OKa3aHUU YCIYT) MEXIy
MOTPeOUTENIEM U UCIIOJIHUTEIIEM MOXKET OBbITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOMKH (TIEHN).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (1ieHs1) 3a HapylIeHHe CPOKOB Hayasla BBITIOJHEHUS paObOThl (OKa3aHUs YCIYTH), €€ dTarna
B3BICKMBACTCS 3a KaXKJbl J€Hb (4ac, €ClIM CPOK ONpPENENIEeH B yacax) MPOCPOYKH BIUIOTH 10 Hadaja
BBINIOJIHEHUST paOOThl (OKa3aHUS YCIyru), €€ 3Tama WiIM NpPeAbsBICHUS MOTpeduTeneM TpeOoBaHUM,
MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOSAIIEN CTAaThH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINIOJHEHUs pabOThl (OKa3aHUsl YCIYTH), ee
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4ac, €clii CpOK OMNpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ HdTala WIM TNPEeAbsABIECHUS MNOTpeduTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOM TIOTpEOHUTEIeM HEYCTOMKH (TICHN) HE MOJKET IPEBBIIIATh IIEHY OTJISILHOTO BH/IA
BBITIOJTHEHHST paOOTHI (OKa3aHMS YCIYTH) WM OOIIyIO IIEHY 3aKa3a, €CIU I[eHa BBITIOJHEHUS OTACIHLHOTO
BH/1a paOOTHI (OKa3aHUsI YCIYTH) HE OMPEICIICHa IOTOBOPOM O BBHITIOJIHEHUH PAa0O0THI (OKa3aHUU YCITYTH).

PasmMep HeycTOHKH (TIEHN) OTIPEIENSIETCs, UCXO/IS M3 IICHBI BBIOJHEHHUS PA0OTHI (OKa3aHUs YCIYTH),
a ecJIM yKa3aHHas [IeHa He OTIpeJIeieHa, HCXO I U3 O0IIeH IeHbI 3aKa3a, CYIIeCTBOBABIIICH B TOM MECTE, B
KOTOPOM TpeOOBaHUE TMOTPEOUTENS JODKHO OBLJIO OBITH YAOBJICTBOPEHO HCIIOJHHUTEIEM B JICHD
JTOOPOBOJIFHOTO yIOBIIETBOPEHHSI TAKOTO TPEOOBAaHUS WIIM B JICHb BRIHECEHUS CyAeOHOTO pEIIeHUs, ECITH
TpeboBaHUE OTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHI_I_Ieﬁ CTaTbu, HC IIOAJICKAT
YAOBJICTBOPCHHUIO, €CJIIN UCIIOJIHUTECIIb JOKAXKCT, YTO HAPYIICHNUEC CPOKOB BLITTOJITHCHUA pa6OTLI (OKaSaHI/ISI
YCJ'IyrI/I) IMPpOU3011JIO BCICACTBUC Hereo,ﬂOHHMOﬁ CHJIBI UJIM 110 BUHC HOTpe6I/ITeH${.

Cratba 29. lNpaBa noTpedbutena npuv oOOHapyXeHUW He[OCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. IToTpeburens npu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHON YCITyry) BIIpaBe
10 CBOEMY BBIOOPY MOTPeOOBaTH:

0€3B03ME3/IHOTO YCTPaHEHUS! HEJOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BHIMIOJTHEHHON paOOThI (OKa3aHHOU YCIIyTH);

6C3B03MC3I[HOFO HU3IroTOBJICHUA I[pyTOﬁ BCIIH U3 OAHOPOJHOTO MAaTCpUajia TAKOIO KE Ka4CCTBa UJIN
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MMOBTOPHOTO BBITIOJIHEHUST paboThl. [Ipu 3TOM moTpeOuTeNb 00s13aH BO3BPATUTH paHee MEPEIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHUSI TIOHECEHHBIX MM PAcXOJ0B IO YCTPAHEHHMIO HEJAOCTATKOB BBITIOJHEHHOW pPabOThI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN MNOTPeOUTENsT O O€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, 00
M3TOTOBJICHUH JIPYTOW BEIIH WM O TIOBTOPHOM BBITIOJIHEHUH Pa00ThI (OKa3aHUU YCIIYTH) HE 0CBOOOXKIAET
HUCIIOJIHUTECIA OT OTBETCTBCHHOCTHU B @)opMe HCYCTOI\/JIKI/I 34 HAapYHICHHUEC CPOKa OKOHYAHUS BBIMNOJIHCHHA
paboThl (OKa3aHUS YCIAYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKa3aTbCs OT UCIHOJHEHUs JIOTOBOpPA O BBHINOJIHEHHHM paOOThl (OKa3aHUH
yCIIyTH) U TOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yYKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTaTKH BHIMIOJIHEHHOH paboThl (OKa3aHHOH yCIIyr) He ycTpaHeHbl ucroyiHuteneM. [lotpedurens
TaK)Ke BIPaBe OTKA3aThCS OT MCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU Pa0OThI (OKa3aHUM YCIIYTH), €CIIU UM
O0OHapy)XeHbl CYILECTBEHHbIE HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOM YCIYrdM) WJIM HWHBIE
CYIIECTBEHHBIE OTCTYIJICHUS OT YCIOBHH JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MOTpeOOBATH TAKXKE MOJIHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX €My B
CBSI3M C HEJOCTATKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOUW yciayru). YOBITKA BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMasi MoTpeOUTeNo mpu OTKa3e OT
WCIIOJIHEHUSI JOTOBOpa O BBINOJHEHUHM pPaOOTHl (OKa3aHUM YCIYTH), a TaKXkKe YydWuThIBaeMas Ipu
YMEHBIIICHUN LIE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIYrH), ONpPENENAeTCs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanus, cBsI3aHHBIE C HEIOCTATKAMHU BBIOJHEHHOM paboThI (OKa3aHHOM YCIIYTH), MOTYT OBITh
MIpeIbSBICHBI IPU MPUHATHH BBITIOJHEHHON paboThl (OKa3aHHOM YCIyry) WM B X0/I€ BBIIIOJIHEHUS pabOThI
(oxazaHusi yciyru) nu00, €clidi HEBO3MOXXHO OOHApY)KUTh HEAOCTAaTKU MPU NPUHSATHUH BHINOJHEHHOU
paboThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpebuTtens BIpaBe NpeabsSBISATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH BBIOJIHEHHOW paboThI
(oKka3aHHOW yCIyTH), €ClId OHU OOHAPY)KEHbI B TEUEHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeieNax ABYX JIET CO JIHS MPUHATUS BBITOJHEHHON paboThl (OKa3aHHOMN yCIyTH) WK

IISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU M MIHOM HEJIBIXKUMOM HMYILECTBE.
(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHuTenb OTBEYaeT 3a HENOCTATKU paboThl (YClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIN JIO €€ MMPUHATHUS UM WU IO IPUYHHAM,
BO3ZHUKILINM JI0 3TOI'O MOMEHTA.

B otHomenun paboThl (yCIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIN CPOK, HCIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKaKET, YTO OHM BO3HUKIM TOCJIE NPUHATHS PabOThl (yCIyrH)
noTpeduTeNieM BCJEACTBHE HApYIIEHUS UM IIPaBUJ HCIOJB30BAaHUS pe3ylbTaTa paboThl (YCIyrH),
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

JNEUCTBUN TPETHUX JIUL UIIX HENIPEOIOJIUMON CUJIBL.
(1. 4 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korjga npeycMOTPEHHBIN J0TOBOPOM FapaHTUHHBIN CPOK COCTABIISET MEHEE ABYX JIET
(ISATH JIeT Ha HEJBIKMMOE UMYIIECTBO) M HEJIOCTATKH PabOTHI (YCIyru) 0OHAPYKEHBI MOTPEOUTEIIEM I10
HCTEYEHUU TapaHTUHHOTO CPOKa, HO B Ipelesiax ABYX JeT (MSATH JIET Ha HEJIBWKUMOE HMYILECTBO),
MOTPEOUTEINIh BIPaBE NPEABSIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIE IMYHKTOM | HACTOSINEH CTaThH, €CIU
JOK&)XET, 4YTO TAaKUE HEIOCTAaTKU BO3ZHMKIM JO0 HPUHATHS UM pe3yiabTaTa paboThl (yCIyru) WU IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyrn) HOTpeOUTEdbh BIpaBe
MPEIbSIBUTH HCIIOTHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH HEAOCTATKOB, €CIIU JIOKAKET, YTO
HE/IOCTATKXA BO3HUKIIH J0 NMPUHATHS UM pe3yabTaTta paboTsl (YCIyrH) WIK M0 MPUYHHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIM TaKUe HEOCTaTKU OOHApyXEeHBI IO
WCTCUCHHUH JBYX JIET (IIATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO IHS MPHHATHS pe3yIbTara
paboThl (yciyru), HO B Ipejeax YCTaHOBJIEHHOTO Ha pe3ylbTaT paboThl (YCIYrH) CpoKa CIIy:KObl UJIH B
TE€UYEHHE JIECSTH JIET CO JTHS MPUHATHS pe3ysibTaTa paboThl (YCIyru) MOTpeOuTeNeM, eCii CPOK CIyKObI He
ycraHoBileH. Ecnu maHHOe TpeOOBaHWE HE YAOBIETBOPEHO B TEUEHHE JABAIIATH JTHEW CO JHSA €ro
MIPEIbSBIICHHS TIOTPEOUTENEM MM OOHAPYKEHHBIH HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TOTPEOUTEIH
110 CBOEMY BBIOODY BITpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIIECHUS IEHBI 32 BBITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUS] TMOHECEHHBIX MM pacxXoJOB MO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKxa3aHHOM yCIYrv) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BbIIIOJIHCHUU pa6OTI)I (OKa3aHI/II/I YCJ'IYFI/I) H BO3MCIICHUA

yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbINONIHEHHOW pPaboTbl (OKaszaHHOM
ycnyrm)

Henocratku paboTel (ycnyru) OOJDKHBI OBITH YCTPAHEHBI HCIOJMHHUTENEM B Pa3yMHBIH CpPOK,

Ha3HAYCHHBIN MOTPEOUTEICM.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

Ha3zHnauyeHHBIH HOTpe6I/ITeJ'IeM CpPOK YCTpaHCHHA HEJOCTATKOB TOBAPA YKA3bIBACTCA B IOTOBOPE UIIN B
HHOM IOANHNCBIBAEMOM CTOPOHAMU HOOKYMCHTC mbo B 3asBJICHUHN, HAIIPABJIICHHOM HOTpe6I/ITeJ'IeM

HUCIOJIHUTEIIO.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

3a HapylleHHE MPEJYyCMOTPEHHBIX HACTOSALIEH CTaTbell CPOKOB YCTPAHEHHUs HEJOCTAaTKOB
BBITMIOJTHEHHON paboThl (OKa3aHHOW YCIIYrH) MCHOJHUTENb YIJIAuMBACT MOTPEOUTENI0 332 KaXKIbIH JICHb
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

MIPOCPOYKH HEYCTOMKY (TI€HI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONPEIEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HACTOALIEr0 3aKOHa.

B ciyuae nHapymieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIIPABE MPEIbSIBUTH MCIIOITHUTEIIO MHBIE
TpeOoBaHUs, IPeAyCMOTPEHHBIE TyHKTaMu | 1 4 cTatbu 29 HacTOAImIET0 3aKOHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanust noTpeOUTENsI 00 YMEHBIIEHUH LIEHBI 32 BHINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJO0B MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOM YyCIyru)
CBOMMM CHJIaMU MJIU TPETHUMU JIMIIAMU, a TaKKe O BO3BpATE YIUIAYEHHOM 3a paldoTy (yCiyry) JeHEeKHOU
CYMMBl M BO3MEUICHMM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT MHCIIOJHEHUS J0rOBOpa,
MpelycCMOTpeHHbIE MyHKTOM | cTtatbu 28 u nmyHkTamu 1 u 4 crateu 29 HacTosuero 3akoHa, MOJyIeKaT
YIOBJIETBOPEHUIO B JIECSITUIHEBHBIN CPOK CO JHS MIPEABABICHUS COOTBETCTBYIOLIETO TPeOOBaHMSL.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanuss moTpeOUTENsT O OE3BO3ME3THOM HW3TOTOBJICHUH APYrod BEIIM W3 OJHOPOIHOTO
Marepuaa TaKoro K€ KadyecTBa WJIM O TMOBTOPHOM BBIMIOJHEHUU PAOOTHI (OKA3aHWM YCIYTH) MOJJIeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBITIOJHEHHSI pabOThI (OKa3aHUs YCIYTH), a B
clIydae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, NMPEIYCMOTPEHHBIN JOTOBOPOM O BBHITIOJTHCHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHA JIS)KAIIEe NCTIOTHEH.

3. 3a HapyuieHHe TPEAYyCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YAOBJIETBOPEHHUS OTICIBHBIX
TpeOOBaHUN MOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAblil JeHb MPOCPOUYKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOI OMpPEeNsItoTCsl B COOTBETCTBUH C ITYHKTOM 5
CTaThM 28 HACTOSIIET0 3aKOHA.

B cnydae HapyiieHust CpOKOB, YKa3aHHBIX B MMyHKTaX | ¥ 2 HACTOSIICH CTaThH, MOTPEOUTEIH BIIPaBE
MPEABSIBUTH UCIIOJIHUTEIIO HHBIE TPEOOBaHUS, IPEyCMOTPEHHBIE TyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaThu 29 HACTOLIIEr0 3aKOoHA.

Cratba 32. llpaBo noTpedbuTens Ha OTKa3 OT UCNONHEHUSA AOroBopa O BbINOSIHEHUMU
paboT (okaszaHwuu ycnyr)
(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II> BIIPpaBC OTKA3aTbCA OT UCIIOJTHCHUA JOTOBOPA O BBIIIOJIHCHHUHA pa60T (0Ka3aHI/II/I ycnyr)
B JII000€ BpeMs IIPpU YCIIOBUU OIIIATBI UCITIOJIHUTEIIHO (baKTquCKH IMOHCCCHHBIX UM PaCXO0d0B, CBA3aAHHBIX
C HCIIOJIHEHHEM 003aTeNLCTB 110 JAAaHHOMY IOT'OBOPY.

Cratbsa 33. CmeTa Ha BbiNnosiHeHUe paboTbl (OKasaHue ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3zaHHE YCIYTH), NMPEAYCMOTPEHHOH JOTOBOPOM O BBINOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJI€HA TBEpAask WK NPUOIU3UTEIbHAS CMETA.

CocraBieHHe TaKOH CMETHI 10 Tpe60BaHI/II-0 HOTpe6I/ITeJ'ISI WJIU UCIIOJHUTEIIS 005A3aTEIbHO.

2. HcnomnuTensr He BIIpaBe Tpe6OBaTB YBCIIMYCHUA TBCp,Z[OfI CMCTHBI, a HOTpCGI/ITCHB - €€
YMCHBIICHUS, B TOM YUCJIC B CJIy4ac, KOrla B MOMCHT 3aKJIFOUCHUSA JOTIOBOPa UCKIIHOYAIACh BO3MOKHOCTD
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

MPEIYyCMOTPETh MOJHBIA 00BEM MO/IJISKAIINUX BHIIOTHEHHIO paboT (0Ka3aHUIO YCIIYT) WM HEOOXO0AUMBIX
IUIs1 3TOTO PacXOJI0B.

Ucnomaurens wunMeer mpaBo Tp€60BaTI> YBCIIMYCHUA TBepI[OI\/JI CMCTbI IIpU CYIICCTBCHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAJIOB U O6OPYI[OB21HI/I$[, NpeaoCTaBJIACMbIX MCIIOJITHUTCIIEM, a TaKIKC
OKa3bIBACMbIX €MY TPCTbUMMU JIMIIAMH YCIYI', KOTOPOC HCIIb3sd OBLIIO npeayCMOTpECTh IMPHU 3aKITHOUYCHUHN
norosopa. [lpu oTkaze moTpeOUTENs BBINOJIHUTH 3TO TPEOOBAHUE HCIOJHUTENb BIPABE PAcCTOPTHYTh
JIOTOBOP B CYZ€OHOM MOPSIIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecaum Bo3HMKIa HEOOXOJMMOCTb  BBINIOJIHEHUS JIOTIOJHUTEIBHBIX paboT  (OKa3zaHus
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NMPHUYWHE CYIIECTBEHHOTO IMPEBBIMICHHUS MPUOITU3UTEIIEHONW CMETHI,
WCTIOJTHUTENHh 00s513aH CBOEBPEMEHHO MpeaynpeauTh o6 3ToM notpedutens. Ecnu nmotpebutens He mai
COTJIacue Ha MPEBbIIEHUE TPHOIM3UTEIHHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCTIOJHEHHs 1oroBopa. B
ATOM CiTydae HMCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIUIATHI IICHBI 32 BBHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBILINI NOTpeOUTENsI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyTrH) B
npenenax npuOIU3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Ctatbsa 34. BoinonHeHue paboTbl 3 matepuarna UCnosniHuTens

1. UcnionauTeNnb 00513aH BBIIOTHUTH PadOTY, OTPEIEIEHHYIO IOTOBOPOM O BBITIOJIHEHUH PaOOTHI, U3
CBOETO MaTepHalia U CBOMMH CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO IOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITCJ'IB, HpeI[OCTaBI/IBH_II/Iﬁ Mar€puall 4 BbIIIOJIHCHUA pa6OTI)I, OTBCYACT 3a €ro
HCHAJIC)KAIICC KadYCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH nmpoaaBa 3a TOBapbl HEHAMJICKALICTO
Ka4dyCCTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJTHHUTENS OTUIAYMBACTCS TIOTPEOUTENEM MPH 3aKITFOUECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH Pa0OThI C YCIOBUEM OKOHUYATESILHOTO
pacuera TpU TOJYYEHHH MOTPEOUTENIEM BBITIOJHEHHOW WCIOJHUTENEM pabOThl, €CIIM MHOW TOPSIIOK
pacyeToB 3a MaTepHall HCIIOJHUTESI HE TIPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnywasx, mpenycMOTpPEHHBIX TOTOBOPOM O BBIMOJIHEHHH pabOThI, MaTepuan MOXKET OBITh
MPEIOCTaBICH  HUCIOJHUTENEeM TmoTpedutento B kpeauT. llocienmyromee U3MEHEHHE  IIEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepraia UCIIONHUTENS HEe BIeUeT 3a co0oii mepepacuera.

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTECIIA U HeO6XO)II/IM]':>Ie JJIA BBINTOJIHCHUA pa6OTBI TCXHUYCCKUC CPEACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MCCTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.

Cratba 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

1. Ecnu paboTa BBITIOJHSETCS MMOJTHOCTHIO WIJIM YACTUYHO M3 MaTepuaia (C BEIIbI0) MOTPEOUTEIS,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ITOTO MaTepraa (BEeIin) U IPaBUIBHOE €ro HCIOJIb30BaHHE.

Hcnomaurens 00s13aH:

NPEAYNPEUTh TMOTPEOUTENs] O HEMPUTOJHOCTH WIH HEeJI0OPOKAYECTBEHHOCTH IEPEIAHHOTO
noTpeduTeseM MaTepuana (Bemm);

MNpEACTaBUTDb OTYCT 00 HU3pacxXoJ0BaHUHM MaTCpuajla U BO3BpPATUTh €ro OCTATOK.

B cnyyae monHOM WM 4YacTUYHOM yTpaThl (MOBpEXAEHHs) Marepuana (BEIIM), NPUHATOTO OT
MOTPEOUTENS, MUCHOJHUTENb 00s13aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM MaTepHajoM
(Bemibl0) aHAJIOTMYHOTO KauyecTBa W MO JKEJaHWIO MOTPEeOUTENsl U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
MaTtepuana (BelH) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (Bely) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY yTPau€HHOIO (TMOBPEXJEHHOT0) MaTepuaia
(Bemu), a TaK’Ke Pacxo/ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TIOBPEXIEHHOTO) Marephayia (BEIIM) OMPENeSeTCs, WUCXOMsi W3 IEHBI
MaTtepuaina (Belu), CylecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENs JOHKHO OBLIO
OBITh YIOBJIETBOPEHO HUCIIOJIHUTEIEM B JACHb JOOPOBOJILHOTO YAOBIETBOPEHUS TaKOTO TPEOOBAHUS WIH B
JICHb BBIHECEHUS Cy/eOHOTO PEIICHUs], €ClIu TpeOoBaHUE TOTPEOUTENS TOOPOBOIBHO yIOBIECTBOPEHO HE
ObLI10.

Ilena marepuana (Bemiy), NepeaaBaeMoro UCIOJHUTEIIO, OMPEACISIETCS] B JIOTOBOPE O BHITIOJTHEHUH
paboTHI T B MHOM JOKYMEHTE (KBHTaHIUH, 3aKa3€), MOATBEPKIAIONIEM €T0 3aKITI0UCHHUE.
(B pen. ®enepanpHoro 3aKkoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHrne) Marepuaia (BEI), MPUHIATOTO UM OT MOTPEOUTEINS, €CIIU MOTPEOUTENb MPEayPEkKICH
UCTIOJHHTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEIlr), KOTOpbIe MOTYT MOBJICYb 32 COOOH €ro MOJHYIO
WIM YaCTHYHYIO yTpary (MOBpEeXICHHE) MO0 €ClIM yKa3aHHbIE CBOWCTBAa MaTepualia (BEIIW) HE MOTIIH
OBITh OOHAPYKEHBI MTPH HAIJICKAIICH PUEMKE UCTIOTHUTEIEM 3TOTO MaTepuaia (BEIn).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sA3aHHOCTbL uUcnonHUTena wuHdopMupoBaTbL nNoTpedbuTensa o6
obcTosATeNnbCTBaX, KOTOpble MOryT MOBMUATbL Ha Ka4vyeCcTBO BbINOJSIHAEMOM pPaboThbl
(okasbiBaemMou ycriyru) unm noBriedb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsl B CPOK
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENs] O TOM, YTO COOJIIOACHUE
yKa3aHUW MOTpeOUTessl U UHbIE 00CTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSAEMOM pabOThI (0OKA3bIBAEMOM YCIYTH) WM TIOBIIEYH 32 COOO HEBO3MOKHOCTH €€ 3aBEpIICHHS B
CPOK.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ecau HOTpC6I/ITCHB, HECMOTpA Ha CBOCBPEMCHHOC U 000CHOBAHHOE HH(I)OpMHpOBaHI/IC
HUCIIOJIHUTCIIEM, B pa3YMHBIﬁ CpPOK HC 3aMCHUT HerHFo,Z[HLIfI nIn HCI[06p0Ka‘-ICCTBCHHBII7I Marcpuall, HC
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

M3MEHHUT YKa3aHWH O crmoco0e BBHIMOJIHEHHS paldOThl (OKa3aHUS YCIyrH) JUOO HE YCTPAaHUT HHBIX
0OCTOSITENILCTB, KOTOpPBHIE MOTYT CHHU3WUTh KAadyeCTBO BBHIMIOJHAEMOW palbOThI (OKa3bIBa€MOW YCIIyTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCS OT MCIIOIHEHHS JOTOBOPA O BBHIIOJHEHUH pabOTHI (OKa3aHWUU YCIIYTH) U
noTpebOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. ®enepansroro 3akoHa ot 21.12.2004 N 171-D3)

CtaTtbsa 37. NMopsaaok u popmbl onnatbl BbINOSIHEHHOW paboThl (OKazaHHOM yCryriu)
(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeduTens 00s3aH OTUTATUTH OKa3aHHBIE €My YCIYTH B IIOPSIKE U B CPOKH, KOTOPBHIE YCTAHOBIICHBI
JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacth nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH ONMIATUTH BHITIOJIHEHHYIO MCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHS otpeduteneM. C cornacust moTpeduTens pabota MOKeT ObITh OIJIaYeHa UM TPU 3aKII0YEHUH
JI0TOBOPA B IOJIHOM pa3Mepe WM IyTeM BbIJau aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omuiata OKa3aHHBIX YCIAYr (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJUYHBIX WIIU
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM Poccuiickoit deneparum.
(dactp TpeThs BBeAeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUU HAIWMYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeOuTenemM
MPOU3BOJIUTCS B COOTBETCTBUU C YyKa3aHWEM IMpOAaBIa (UCIIOJHUTENS) IyTeM BHECEHHUS HAMYHBIX
JEHEKHBIX CPEACTB MPOJABIy (MCHOJIHHUTENI0), TU00 B KPEAUTHYIO OpPraHU3AIMIO, JIHOO TJIATSKHOMY
areHTy, OCYIIECTBISIONIEMY NESITeIbHOCTh 110 PUEMY TUIATeKeH (BU3NUYECKUX JIHII, 00 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cybareHTy), OCYIIECTBIIAIONIEMY  JACATEIBHOCTh B COOTBETCTBUH  C
3aKOHOJIATEITLCTBOM O 0aHKax U OAaHKOBCKOH JESITEIBHOCTH, €CJIM MHOE HE YCTAHOBJICHO (eIepaIbHBIMU
3aKOHAMHM WJIM HHBIMH HOPMATHUBHBIMU IpaBOBbIMH akTamu Poccuiickoii ®epepanuu. [Ipu 3tom
00s13aTeILCTBA MOTPEOUTENS TIepea MPOAABIOM (HMCIIOJIHUTEIEM) IO OIUIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HaJTHMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (HCIIOJHUTEIIO), JIMOO B KPESAUTHYIO OPraHU3aIHio, JTH00
IUTATE)KHOMY areHTy, OCYIICCTBIISIIOIIEMY JIESTSIbHOCT [0 MPUEMY IUIaTeKed (PU3MUYECKUX JIHII, JTHOO
0aHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYHIECTBISIONIEMY JESITEIbHOCTh B COOTBETCTBUH C

3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOM JCSITEIIHHOCTH.
(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3saHuUs oTAenNbHbIX BUAOB yCNnyr

IlocneacTBus HapyHICHHUA YCJ'IOBI/Iﬁ AOTOBOPOB 00 OKazaHuH OTHACJIIbHBIX BUAOB YCIIYI, €CJIIM TAaKHC
AOTOBOPLI IO CBOEMY XapaKTECPy HE MMOATIAAA0T ITOQ JIENCTBHE HACTOSIIEH TJIaBbI, OTIPCACIIAOTCA 3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BMAOB paboT noTpebutensam
(BBeneHa denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pe. oT 04.08.2023) [JokyMeHT npegocTaBneH KoHcynbTaHToc

"O 3awmTe npas notpeburenen” [ara coxpaHeHus: 28.05.2024

[IpaBuna oka3zaHusi OT/AEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpasurensctBoM Pocculickoit @enepannn.

Mnaea IV. TOCYAJAPCTBEHHAA N OBLLECTBEHHAA 3ALLUUTA
NMPAB NMOTPEBUTEJEN

Cratbsa 40. ®eaepanbHbIV rocyaapCTBEHHbIN KOHTPOSb (HaA30p) B o6nacTtu 3awmThbl
npasB noTpeburteneun
(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B OONACTH 3alUTHI MpaB MOTpeOuTenen
ocylIlecTBIseTCs (peepaabHBIM OPraHOM HCHOJHUTEIBHOM BIAcTH, YHOJHOMOYEHHBIM [IpaButenscrBoM
Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAI30Pa).

2. IlpeameTom (emepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3alUTHI MPaB
noTpeOuTeNnei SABISIOTCS:

1 ) CO6J'HO)I€HI/I6 HU3roTOBHUTCIISIMU, UCITIOJTHUTCIISIMU, ImpoaaBIamMu, YIIOJTHOMOYCHHBIMHU
opranu3alvsaMu WX YIIOJHOMOYCHHBIMU MWHAWBUAYAJIbHBIMU MNPEANTIPUHUMATCIIIMU, HUMIIOPTECpaMu,
BIIAJIETIBIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTUMH
(dbeneparTbHBIMU 3aKOHAMH W WHBIMA HOPMAaTHBHBIMU TIPAaBOBBIMH akTamu Poccuiickoit denepanum, a
TaKKe AaKkTaMH, COCTABJIAIOIIMMHU TpaBo EBpazuiickoro »KOHOMHUYECKOTO COI03a, PEryJlIUpYyIOIIHMHU
OTHOIIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

2) coOmroeHNuEe U3TOTOBUTENIEM, HCTIOTHUTEIEM (JUIIOM, BBITIOJHSIOMMM (YHKIIUH WHOCTPAHHOTO
U3rOTOBUTENS), TMPOAABIOM TPEOOBAHUM, YCTAHOBIEHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s3aTeNbHBIX TPeOOBAHUN, MOJUICKAINIUX MPUMEHEHUIO A0 JHS BCTYIUICHUS B CHIJIy TEXHMYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryjJupoBaHun";

3) coOnroieHe MpoIaBLAMU U BiIaIelIbLIaMH arperaropoB 00s3aTeNIbHBIX TPeOOBaHUI K MAPKUPOBKE
TOBApOB CPE/ICTBAMH UJEHTU(UKALMY, K ITepeaye HHPOPMaLUK B TOCyJapCTBEHHYIO HHPOPMALIOHHYIO
CHCTEMY MOHHUTOPHMHIA 32 00OpPOTOM TOBApoOB, MOJUIEkKAIUX O0O0S3aTENbHOW MAapKUPOBKE CpEICTBAMU
UACHTUGUKAIMYM, U WHBIX TpeOOBaHWM, CBA3aHHBIX C O0OPOTOM TOBApoB, MH(OpMAIUS O KOTOPBIX
MOJUIEKUT BHECEHHMIO B YKA3aHHYIO IOCYJapCTBEHHYI0 MH(POPMAIMOHHYIO CHUCTEMY B COOTBETCTBHHM C
@OenepanbHbiM  3ak0HOM 0T 28 nekabps 2009 roma N 381-d3 "OO6 ocHOBax TrocyAapCTBEHHOTO
peryaupoBaHusi TOProBou aesrenbHocTU B Poccuiickoit @enepauun', denepanbHbIM 3aKOHOM OT 13 HtOHS
2023 roza N 203-®3 "O rocygapcTBEHHOM peryaupoBaHUM IPOU3BOJICTBA U 000poTa TabauHBIX U3JIENINH,
TabayHOM MPOYKIINK, HUKOTHHCOAEpIKaIlel MPOIyKIIMU U CHIPhS s UX Mpou3BojcTBa", DenepaabHbIM
3akOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapCTBEHHOM pPEryJIMpOBAaHUU MPOU3BOJICTBA U
o0OpoTa 3TUJIOBOTO CHHMPTA, AJKOTOJBHOW W CHUPTOCOAEpIKAIled MNPOAYKIMM M 00 OrpaHUYEHHH
noTpebiaeHus (pacuTHs) aIKOTOJIbHON MPOTYKIKMHU", 32 UCKIIFOUEHHEM TaKUX 00s3aTeNIbHbBIX TpeOOBaHUH,
OTHOCSIIIUXCS K MPEMETY PErHOHAIBHOTO rOCyapCTBEHHOTO KOHTPOJIS (Ha/A30pa) B 00JaCTH PO3ZHUYHOM
MIPOJAXKHU AJIKOTOJILHON M CIIMPTOCOAepKAIeH MPOAYKIIUH U (e epalbHOTO rOCyIapCTBEHHOIO KOHTPOJIS
(Hag3opa) B 00JacTH MPOU3BOJICTBA U 00OPOTa 3THIIOBOIO CIHMPTA, AIKOTOJBHOM M CIHMPTOCOAepKaIIeH
IIPOTYKIIUH.
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

(nn. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanus 1 OCyIecTBICHHE (heepaTbHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0nactu
3aIIMUTHI IPAB NOTpeduTeNel perynupyroresa OenepanbabiM 3akoHOM OT 31 utonsa 2020 roga N 248-D3 "O
rocy/1lapCTBEHHOM KOHTpOJIe (HaA30pe) U MyHULIMIIATbHOM KOHTpouie B Poccuiickoit @eneparun’.

4. Tlonoxenune o ¢enepaibHOM TOCYIAPCTBEHHOM KOHTpOJie (Haa3ope) B OOJIACTH 3aIllWTHI TPaB
notpeduteneit yreepxxkaaercs [IpasutensctBom Poccuiickoii @eneparu.

5. B monoxxennu o ¢eaepaibHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alllUTHI MPaB
noTpeduTeNel yka3bIBalOTCSI HANMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHI TEXHUYECKOTO perIaMeHTa  (WIIH)
00s13aTeNbHBIX TPEOOBAHMHM, IMOJICKAMUX MPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHIJIy TEXHHUUYECKUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYIMPOBAHUH", OT[EHKA COOIIOACHUS KOTOPBIX OCYIIECTBIISETCS B paMKax ¢eaepaaibHOTO
rOCYJapCTBEHHOTO KOHTpPOJs (Ham30pa) B OO0NacTH 3alIMThl TpaB TOTPEOUTENEH, a TakkKe BHUIBI
MIPOAYKIIAHU, SBJISTFOIITHECS 00BbEeKTaMu (eIepaTIbHOTO TOCYIapPCTBEHHOTO KOHTPOJISI (Haa30pa) B 00JIacTu
3alUTHI [TpaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ130pa €XKEroIHO TOTOBUT TOCYJAPCTBEHHBIN JIOKJIA] O 3alIUATE IIpaB
notpebureneir B Poccmiickoit deneparuu B mopsijke, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocynapcTBEHHOTO HaJa30pa BIpaBe oOpamathesi B CyJ C 3asBICHHUSIMHU B 3allIUTy NPaB
nmoTpebuTened W 3aKOHHBIX HHTEPECOB OTICIBHBIX MOTpeOuTenedl (rpynmbel  MOTpeOHTENeH,
HEOTIPENIEICHHOTO Kpyra mnoTpeOuTeneii), a TakkKe C 3asBICHHSIMHA O JIMKBUAAIMH HM3TOTOBHUTEIS
(MCTIoTHUTENS, TPOJIABIIA, YITOJHOMOYEHHOW OpraHW3allii, UMIIOPTEpa, BIAJENblla arperatopa) Juoo o
MpeKpaIieHUH JIeSITeIbHOCTH WH/IMBUTYaJIbHOTO MPEIPUHUMATEIIS (YIIOJTHOMOYEHHOTO
WHIMBHYAIBHOTO TpEANPUHUMATEISI) 3a IpyOoe (IOBIIEKIIEe CMEPTh WM MAacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIOZICH ) HapYIIICHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocyaapCTBEHHOIO HaJaA30pa B MOPAAKE, YCTAHOBJIICHHOM 3aKOHOJATEJIbCTBOM Poccuiickoit
(De,ﬂepaL[I/II/I, MOJKET OBITh IMPUBJICYECH CYAOM K YYaCTHIO B ACJIC, 4 TAKXKE BIIPABC BCTYIIAaTh B A€JIO I10 cBoOeCH
WHUIHUATHUBE WM 110 MHUOMWATUBC JIMI, YYaCTBYIOIIUX B ACJIC, MJIA a4 3aKJIHOYUCHUA 110 ACITY B LEIAX
3allIMThI ITPpaB HOTpC6HT€J’ICI>i B paMKax IrpaK1aHCKoro win aJMUuHUCTPATUBHOTO CYJOIIPOU3BOACTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBE [aBaTh Pa3bsCHEHMS IO BOIpPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoii Deaepaiiiu, peryaiupyomux OTHOIIECHUS B
o0JacTH 3aluUThI MIPaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npouIakTH4ecKuii BU3UT, HAOIIOAEHUE 3a COO0AEHUEM 0053aTelbHbIX
TpeOOBaHUH, BbIE3HOE O0OCIEIOBaHWE MOTYT TIPOBOAMUTHCS (ellepalbHbBIMU TOCYJapCTBEHHBIMU
YUPEKIACHUSAMH, TOJIBEJOMCTBEHHBIMH OpraHy TrOCYJApCTBEHHOIO HAI30pa, B MOPSJAKE M CIlydasx,
YCTaHOBJICHHBIX MOJIOKEHHUEM O (heiepaIbHOM TOCYAapCTBEHHOM KOHTpoJIe (HaA30pe) B 00IACTH 3aLUThI
IpaB noTpeduTeneil.

CtaTtbs 41. O653aHHOCTb U3roTOBUTENS (MCNONHUTENS, NpoAaBLua, YyNoJIHOMOYEHHOMN
OopraHusauum Unum ynorTHOMOYeHHOro MHAMBUAYaNbHOro npeanpuHUMaTens, MMnopTepa,
Bnagenbua arperatopa) no npegocTtaBneHuo MHcopmaumum opraHy rocygapCTBeHHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

Hag3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3rotoBurens (MCHOIHUTENb, IPOJABEL, YHOJHOMOUYEHHAs] OpraHu3alys WK YIIOJIHOMOYEHHBII
WHJUBUAYAJIbHBIN TNpeANpUHUMATENlb, UMIIOPTEP, BIIAJENEL] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHbIE CBEJICHUS, TOKYMEHTAIMI0, OOBSICHEHHUS] B MMCbMEHHON M (WJIM) YCTHOM (opMe M HHYIO
UHPOpPMALMIO, HEOOXOMUMYI0 Ml OCYLIECTBIEHHMS OpPraHoM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJIKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu.

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. NonHOMO4YMA BbICWUIMX MUCMONMHUTESIbHbLIX OPraHOB rocyfnapCTBEHHOMN
Bnactu cybektoB Poccunckon ®enepauum B o6nactu 3awmTbl NpaB notTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOJIHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOLIEIO CYObEKTa
Poccuiickoit denepariuy OCyIIECTBISIET MEPONPHUATHS MO peaTu3aiuu, 00SCIeYCHUIO0 W 3alluTe TpaB
noTpebuTenel u B npeaeaax CBOMX MOJTHOMOYUN MPUHUMAET ONPEICIICHHBIE MEPHI.

2. B mensx coneicTBUs 3amiuTe IpaB MOTpeOUTEeNe opraHbl UCTIOJHUTEIHLHON BIACTH CyOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT PErHOHAIBHBIC TPOTPAMMBI IO 3alllUTE MpaB MOTpeduTeneit u
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIIpaBJI€HUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduresnei (MX acconualusamM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIEH.

(. 2 BBenien denepanbabiM 3ak0oHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEP)KIAET METOAMUYECKHE PEKOMEHIANH 10 pa3padoTKe U
pealin3aiuy peruoHabHBIX U MYHUIIUIAIBHBIX [TPOrPaMM IO 3alllUTe MpaB NOoTpeduTesei.
(. 3 BBeien denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocylecTBNEeHUsA MOJSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hap3opa opraHam UCNOJNTHUTENbHOM BnacTn cyobekToB Poccumnckon depnepaumm
(BBenena MemepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBIEHUIO  (enepanibHOro
rOCy/IlapcTBEHHOTO HaJ30pa B OOJACTH 3alllMThl MpaB MOTpeOUTeNnell MOryT mepeaaBaThCs Ui
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHHUTENbHOW  BiIacTH  cyObekToB  Poccuiickoii ~ ®epeparuu
nocra”HoBieHusAsMH IIpaBurenscTa Poccuiickonn @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM
3aKkOHOM OT 6 okTsi0ps 1999 roma N 184-®3 "OO6 o0muUX MPUHIKIAX OPraHU3AIMK 3aKOHOJATEIbHBIX
(IpeacTaBUTENBHBIX) U HCIOJHUTENBHBIX OPraHOB TOCYNApCTBEHHOW BIAacTH CyObeKTOB Poccuiickoii
denepauun".

Cratbsa 42.3. logaya n paccMmoTpeHue obpaweHun noTtpedbutenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

1. OOpamienne moTpeOUTENsT MOXKET OBbITh HANpaBICHO B MUCHBMEHHOW (GopMe Ha OyMaKHOM
HOCHTEJIC WJIM B DJEKTPOHHOH ()opMe B OpraH TroCyAapCTBEHHOTO HA/A30pa, MHBIC YIIOJHOMOYECHHBIC
(denepaibHBIE OpraHbl UCTIOJHUTEILHON BJIACTH, OPraH MCIOJHUTEILHON BIacTH cyObekTa Poccuiickoit
®enepaunu 11060 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. OOpamieHue MOTpeOHUTENST MOXKET OBITh HAMpPaBICHO IO TIOYTE, C HCIOJB30BAHHEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM 4mcie o(pUInaibHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/I30Pa, WHBIX YINOJHOMOUYEHHBIX (DeAepallbHBIX OPraHOB HMCIOJHHUTEIBHOUW BIIACTH,
OopraHa HUCHOJHHUTENbHON BiacTH cyObekTa Poccuiickoit ®enepanun 1mb0 oOpraHa MECTHOTO
camoymnpasieHus (B cyorekrax Poccuiickoit @enepauuu - ropojax ¢eaepaibHOro 3HaueHus: Mockse,
Cankr-IletepOypre u CeBacromoljie ¢ UCIOJb30BaHHEM OQUIIMATBFHOTO CaiiTa OpraHa MECTHOTO
caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYyCMOTPEHO 3aKkoHamMu cyOonekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacromnosis), €AMHOTrO IMopraia
rOCYJapCTBEHHBIX W MYHHIMIIATBHBIX YCIYr JIMOO PETHOHAIBHOTO TOpTaia TOCYJapCTBEHHBIX U
MYHHUITUTATBHBIX YCIYT, & TAKKE MOXKET OBITh MPHHSATO MPH JTHYHOM TPUEME 3asIBUTEIIS.

3. B MHOTO(YHKIIMOHATIBHBIX EHTPAX MPEIOCTABIEHUS FOCYIaPCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIYT
MOTYT OCYUIIECTBIIATbCA MpHEM OOpalleHuil nmorpedurtenel M KOHCYIbTHPOBAaHME MOTpeduTesneil mo
BOIIpocaM 3alInuThI nux IpaB Ha OCHOBaHUH coTrNamreHu (0] BSaHMOJIefICTBI/II/I MCXKIAY
MHOFO(i)YHKHI/IOHaIIBHI)IMI/I OEHTpaMU IMPEAOCTABICHHA TOCYAAPCTBCHHBIX WU MYHHIUIIAJIBHBIX YCIYI' U
(benepanbHBIMU OpraHaMH HCIIOJHUTENBHON BJACTH, OpraHaMH TOCYJApPCTBEHHBIX BHEOIOIKETHBIX
(hoHII0B, OpraHaMu TOCYAApCTBEHHOW BiacTH CyOBekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
caMOyTpaBJICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTeneun, yCTaHOBIMEHHbIX
3aKOHaMM 1 UHbIMM HOPMaTUBHbLIMU NMpPaBoBbIMK akTamu Poccuiickon ®epgepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHHME TIpaB TOTPEOUTENCH, YCTAaHOBJIICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, nmpoaaseln (UCIOTHUTENb, H3TOTOBUTENb, YITOJTHOMOYEHHAS
OpraHu3als WM YIOJHOMOYCHHBIH WHIWBUIYAJIbHBIH MNpeANpUHUMATEIb, HMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YrOJOBHYIO WU TPaXJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUU C
3akoHOJaTebcTBOM Poccuiickoin denepannm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedGutenen opraHamm MeCTHOro
camoynpaBrieHus
(B pen. denepanbpHOro 3akona ot 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpebuTeneid Ha TEPPUTOPUM MYHMIMIAIBHOTO OOpa3oBaHUs OPraHbl
MECTHOT'O CaMOYITPaBJICHUs BIIPABE:

paccMmarpuBaTh oOpailieHusi NOoTpeOuTenel, KOHCYJIbTUPOBaTh MX IO BOMPOCAM 3alUTHl TPaB
norpeoduTenei;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/bl B 3alIUTY MIpaB MOTpeOuTeNnel (HeompeIeIeHHOTO Kpyra moTpeouTenei);

pa3pa6aTBIBaTB MYHUIIUITAJIBHBIC TPOTPAMMBI 110 3alIUTC IIpaB HOTpC6HTCJ’ICﬁ.
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

(ab3ar BBeien DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BIsIBIEHNUHU 110 OOpAIICHUIO TOTPeOUTENsE TOBapOB (paboT, yCIIyr) HEHaIJIeXKAallero KayecTsa, a
TaKKe OMACHBIX JIsi JKU3HHU, 3J0POBBS, MMYIIECTBA MOTPEOMTENCH U OKPYXKAIOIIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs] HE3aMEIUIMTENbHO M3BEmalT 00 d3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIBHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KaUeCTBOM U 0€301MacHOCThIO TOBapoOB (padoT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yrpaTuiia cuiy. - @enepanbbiil 3akoH oT 18.03.2019 N 38-D3.

CtaTtba 45. lpaBa obwecTBeHHbIX 06beAUHEHUN NnoTpebuTenen (Ux accouuauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BmpaBe OOBEAUHSITHCS Ha JOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
noTpedureneit (MX acCOIMAaIiK, CO03bI), KOTOPBIE OCYIIECTBIISIOT CBOIO JIEATEILHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIMaliid, COI030B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. O6miecTBeHHBIC 00BETMHEHUS TOTPeOUTENEH (MX aCCOIMAIINH, COFO3bI) TSI OCYIIIECTBICHHUS CBOUX
YCTaBHBIX LI€JIEH BIIpaBeE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMI K ToBapam (paboTam, yciyram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit ®denepannul, peryimpyronmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

MIPOBOJUTH HE3aBHCHMYIO SKCIIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOM MpoJaBLaMU
(M3roTOBUTENSAMU, UCTIOJTHUTEISIMHU) UH(DOPMALIUU O HUX;

OCYILECTBJIATh OOIICCTBCHHBIH KOHTPOJIb 3a COOJIIOJICHHEM IIpaB MOTPEOUTENIeH W HampaBlATh B
OpraH TrOCYJapCTBEHHOrO0 HaJ30pa M OPraHbl MECTHOTO caMoOyImpaBiicHUs HHPoOpManuio o (akrax
HapyIICHWH TIpaB MOTPEOUTENICH Uil MPOBEACHUS MPOBEPKH 3TUX (DAKTOB W MPHHATHS B ClIydae HX
MOJTBEPXKICHUSI MEp IO MPECECUYCHUIO HApYIICHUH NpaB MOTpeOUTENed B Tpeaeiax MOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4acTBOBATh B MPOBEIACHUH 3KCIIEPTU3 TI0 (pakTaM HApYIICHHA MpaB MOTPeOUTEICH
B CBSI3M ¢ oOpamieHussMu norpedureneii. [Ipu ocyiiecTBieHnN 00IIECTBEHHOTO KOHTPOJISI 00IIIECTBEHHbBIC
0o0beIMHEHUS MOTpeOHTENeH (MX accollMallid, COIO3bl) HE BIpaBe TpeOOBaTh OT H3rOTOBHUTEICH
(MCTIOJTHUTENICH, MTPOJABIIOB, YIIOJHOMOYEHHBIX OpPraHU3aIMid WK YIOJHOMOYCHHBIX HHIMBHUIYaTbHBIX
MpearnpuHUMaTeneil, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIMOJHEHUE NIEHCTBUN), 00s3aHHOCTD
npeicTaBIeHUs! (BBITIOTHEHHS ) KOTOPBIX IO TpeOOBaHHIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHPOPMAIUIO O IpaBax MoTpeduTeNnell 1 0 HEOOXOIUMBIX ACUCTBUSAX MO 3alllUTe
3TUX MPaB, O Pe3yJbTaTax CPaBHUTEIbHBIX UCCIIEJOBAHNI KauecTBa TOBapoB (paldoT, yCiIyr), a TAK)Ke UHYIO
nHpopMaInio, KoTopas OyJeT criocoOCTBOBATH peaM3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[TyGnukyemble OOIIECTBEHHBIMH OOBEIMHEHUSAMH MOTpeOuTeNneil (WX accouualusMH, COK03aMu)
pe3yabTaThl CPABHUTENBHBIX UCCIIEJOBAHNIN KauecTBa TOBapoB (padoT, yCIyr) He SBISIOTCS PEKIIaMOH;
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

BHOCHTB B (peiepalibHbIe OPTaHbl UCTIOHUTENLHON BIIACTH, OPTaHU3AIMH TPEATIOKEHHS O TPUHATHH
Mep 1O TOBBIINICHUIO KayecTBa TOBapoB (paboT, ycayr), MO MPUOCTAHOBICHHIO TMPOM3BOJICTBA H
peain3aliii TOBapoB (BBIIOJHEHUS Pa0OT, OKa3aHUS YCIIYT), IO OT3bIBY C BHYTPEHHETO phIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCHTBH B OpPTaHbl MPOKYpPaTypsl U (heaepabHble OPraHbl HCIOJTHUTEIBHON BIACTH MaTEpUAbI O
IIPUBJICYCHUN K OTBETCTBEHHOCTHM JHI, OCYIIECTBIIOIIMX IIPOU3BOJCTBO M PpEaIU3aLMI0 TOBApPOB
(BIMOJIHEHHE PabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOLIUX IMPEABABISIEMbIM K HUM 00s53aTEIbHBIM
TpeOOBaHUSAM, a TakKe HapyLIAIOLMX IpaBa MOTpeOUTENeH, yCTaHOBJIEHHbIE 3aKOHAMU WU WHBIMHU
HOPMaTUBHBIMU ITPaBOBbIMU akTamMu Poccuniickoit @enepanuu;

oOpaiiateCcss B OpraHbl NOpPOKypaTypbl C TNPOChOAMHM TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eJiepalbHbBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OpraHOB
UCIIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepauvu ©  akTOB OpPraHoOB MECTHOTO
caMOyINpaBJieHUs, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOLIEHHS B OOJACTH 3al[UThI
IpaB NOTpeOuTenel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatbcs B Cy[bl C 3asBJICHUSMH B 3alllUTy NIpaB IMOTpeOuTeNed W 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTENeN (TPYyNIbl MOTpeOUTENEH, HEONIPEIEIEHHOTO Kpyra moTpeouTene);

y4acTBOBATh COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO HaA30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIeTOCTYITHBIX TOCYAAPCTBEHHBIX HHPOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENEH,
KadecTBa 1 0€30MacHOCTH TOBapoB (padboT, yciyr).

(ab3ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepaibHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Cratbsi 46. 3awmTta npaB U 3aKOHHbIX WMHTEpPecCOB HeonpeAenieHHOro Kpyra
notped6ureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCcTBEHHOTO0 HaA30pa, OpraHbl MECTHOTO CaMOYMpaBlEHHUS, OOIECTBEHHbIE
o0beAMHEeHUs oTpeduTenel (X accolualuu, COI3bl) BIPaBe MPEIbIBIATh UCKU B CY/bI O IPEKPAILICHUH
MIPOTUBOIPABHBIX ACUCTBUI U3rOTOBUTENS (MCIIOTHUTES, TPOIABIIA, YIIOTHOMOYEHHOMN OpraHu3aliy Win
YIIOJHOMOYEHHOTO UHAMBHUAYAJIbHOTO MPEIIPUHUMATENS], UMIIOPTEPa) B OTHOIIEHUH HEONPEAECTIEHHOTO
Kpyra notpeouresnei.

(uactp mepBas B pea. @eaepanbHoro 3akona ot 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHUHU TAKOI'O HCKa CyJl 00s3bIBaET IMpaBOHAPYIIHUTEIIA JOBECTU B y'CTaHOBJ'ICHHHﬁ
CYAOM CpOK 4Y€pe3 CpCACTBa MacCcoBOM I/IH(l)OpMaLII/II/I WA MHBIM CIIOCOOOM J0 CBCACHUA HOTpe6HTeHeI>'I
peuIeHue cyaa.

BCTYHI/IBI_HCC B 3aKOHHYTO CHJTY PCIICHHUEC Cy/la O IPU3HAHNUN JIENCTBUI U3rOTOBUTEIS (I/ICHOJ'IHI/ITGJ'I}I,
npoaaBna, yl'IOJ'IHOMO‘leHHOI\/'I OpraHu3alvi Uik YIIOJJHOMOYCHHOI'O MHAUBUAYAJIBHOTO ITPEATIPUHUMATCIIA,
I/IMHOpTepa) MPOTHUBOIIPABHBIMU B OTHOIICHWHU HCOIIPCACIICHHOTO Kpyra HOTpG6HT€J’I€fI 00s13aTEIILHO JJIA
cyJa, pacCMaTpuBaromiero UCK HOTpe6I/ITCJ'I$I 0 3alIUTC €ro IMnpaB, BO3BHUKIINX BCJICACTBHUC HACTYIUICHUA
IpaXAaHCKO-IIPABOBBIX MOCJIeACTBUI JencTBUi HN3TOTOBUTCIIA (I/ICHOJ'IHI/ITCJ'ISI, npoaasna,
yHOJ'IHOMO‘-ICHHOI\/Il opraHusanuvi WJInd  YIIOJJHOMOYCHHOI'O HWHAWUBUAYAJIBHOTO MPCANPUHUMATCIIA,
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3akoH P® ot 07.02.1992 N 2300-1
(pegn. ot 04.08.2023)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 28.05.2024

HUMIIOPTEPA), B YACTU BOMPOCOB, UMEIHU JIU MECTO TAKUE JIEUCTBUS U COBEPILEHBI JIU OHU U3rOTOBUTEIIEM
(ucnosiHUTENIEM, IPOJABLIOM, YITOJTHOMOYEHHON OPraHU3alMei WK YITIOJTHOMOYEHHBIM UHANBUyaTbHBIM
NpeANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHHs B HWHTEpecax
HEOTIPENICIEHHOTO Kpyra MoTpeOuTeNeil, Cyl NPUHUMAET pEUIeHHe O BO3MEIIEHHH OOIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accomMalny, COK3Y), OpraHaM MECTHOTO CaMOYIPABJICHUS BCEX
IMOHECCHHBIX 10 OCTY CYI[€6HI>IX H3JICPIKECK, a4 TAKIKC MHBIX BOSHUKIINUX 10 O6paHI€HI/I$[ B Cy U CBA3aHHBIX
C PacCMOTPEHHEM Jiela HeOOXOAMMBIX PAaCcX0/0B, B TOM YHCJIE PAacXoJOB Ha NMPOBEJICHUE HE3aBUCHMOM
OKCIICPTUIEI B CITy4aC BBIABJICHUA B PC3YJILTATC IPOBCACHU A Takou OKCIICPTU3BI HAPYIICHHUA 00s13aTENbHBIX
TpeboBaHUM K TOBapaMm (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepannu
b.EJIbIIH
Mockaa, J/Iom CoBetor Poccuu
7 despans 1992 rona
N 2300-1
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